SOUTH HADLEY PLANNING BOARD VIRTUAL MEETING
MEETING MINUTES OF APRIL 11, 2022
As Approved
Present: Brad Hutchison, Chair; Diane Mulvaney, Vice-Chair; Joanna Brown, Clerk; Nate
Therien, Member; Michael Davis, Member; Michael Adelman, Associate Member; and Anne
Capra, Director of Planning and Conservation; Colleen Canning, Planning/Conservation
Coordinator
Chair Hutchison called the meeting to order at 6:30 PM and reviewed the virtual meeting
protocols.
Agenda Item #1 --- Open Comment Period
Robert Murphy, 89 Woodbridge Street, addressed the Board during the comment period. He
expressed interest in submitting comments regarding the E-ink Special Permit application. Chair
Hutchison stated that public comments regarding the project would be accepted during the public
hearing scheduled for later in the evening.
Agenda Item #2 --- Minutes
No minutes were prepared for the Board’s review.
Agenda Item #3 --- Correspondences
The list of correspondence was sent to the Board. Additional correspondence was received which
related to items on the agenda and could be considered at that time.
Agenda Item #4 --- Public Hearing Continuance to consider Special Permit and
Stormwater Management Permit applications filed by E-ink Corporation for demolition of
an industrial building and redevelopment of the existing site at 7 Gaylord Street, Assessor’s
Map 18 Parcel 86
Chair Hutchison called the public hearing continuance to order at 6:38 PM. (See public hearing
minutes)
The regular meeting reconvened at 8:46 PM.
Chair Hutchison called the meeting into recess from 8:46 PM to 8:49 PM.
Agenda Item #5 --- Public Hearing to consider updating the Stormwater Management
Bylaw
Chair Hutchison called the public hearing to order at 8:50 PM. (See public hearing minutes)
The regular meeting reconvened at 9:18 PM.
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Agenda Item #6 --- Planning & Conservation Department Report on Planning Projects and
Development Updates
Director Capra detailed the following items:
• 27 Bardwell Street Special Permit- As the Board was aware, a Special Permit had been
issued for the conversion of the former library at 27 Bardwell Street into Condominiums.
The Special Permit was initially issued some years ago and multiple extensions had been
granted as construction delays continued to push back the project’s completion date.
Routine status updates were a requirement of the Board’s previous extension. However,
the applicant had not often submitted these reports. The developer indicated that the new
anticipated completion date was July 2022 which would require another extension from
the Board.
Clerk Brown asked what enforcement could be taken as the applicant has not submitted
reports as required. Director Capra stated that the Building Commissioner was the
designated entity for enforcement of Special Permit conditioning.
Members discussed the purpose of enforcement and identified that it was in everyone’s
best interest, the developer and Town alike, to complete the job as efficiently as possible.
The largest incentive the developer had in completing the project was the money they
currently had tied up in the project. Members were inclined to authorize an extension
through the end of the calendar year to allow the project to be completed without
additional hurdles.
Motion: Member Therien moved to extend the special permit for conversion of the
former library at 27 Bardwell Street into condominiums until December 31, 2022. ViceChair Mulvaney seconded the motion. Five (5) out of five (5) members voted in favor of
the motion through roll call.
•

Town Meeting - At Annual Town Meeting the Board was anticipated to bring forth two
articles for consideration for adoption. This included endorsement of the 2020 Master
Plan update and adoption of updates to the Stormwater Management Bylaw

Agenda Item #7 --- Other New Business
There was no new business to discuss.
Agenda Item #8 --- Adjournment
Motion: Member Therien moved to adjourn the meeting. Member Davis seconded the motion.
Five (5) out of five (5) members voted in favor of the motion through roll call.
The meeting adjourned at 9:30 PM
Respectfully Submitted,
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As Approved
Colleen Canning, Planning/Conservation Coordinator
Appendix
Document
27 Bardwell Special Permit Extension
Request

Document Location
Planning Files
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SOUTH HADLEY PLANNING BOARD VIRTUAL PUBLIC HEARING:
Public Hearing Continuance to consider Special Permit and Stormwater Management Permit
applications filed by E-ink Corporation for demolition of an industrial building and
redevelopment of the existing site at 7 Gaylord Street, Assessor’s Map 18 Parcel 86
MEETING MINUTES OF APRIL 11, 2022
As Approved
Present: Brad Hutchison, Chair; Diane Mulvaney, Vice-Chair; Joanna Brown, Clerk; Nate
Therien, Member; Michael Davis, Member; Michael Adelman, Associate Member; and Anne
Capra, Director of Planning and Conservation; Colleen Canning, Planning/Conservation
Coordinator
Chair Hutchison called the hearing continuance to order at 6:38 PM.
The applicant and representatives present at the hearing were as follows: Wayne Ashworth, Eink Corporation; Rob Heumann, E-ink Corporation; Keith Jacobsen, E-ink Corporation; Rob
Troccolo, IFDesign, LLC; and Rob Newton, BSC Group. The third party peer-review consultant,
Jim Riordan of Weston & Sampson, was also present at the hearing.
The applicant prepared a slideshow (attached) to review the project, respond to peer-review
comments, and the stated concerns from Town officials, the Board and members of the public.
During the presentation, comments and questions from Town officials and the Board were taken
as is detailed below.
Clerk Brown asked if the site rendering would be altered given the changes to the site plan such
as the new type of tanks. The applicant stated that the new tanks would be configured in the
same manner and would not alter the rendering.
Fire District #1 Captain Houle asked if the proposed fencing had been removed. The applicant
responded that the screening fence has been removed per Fire Department concerns. The fence
was initially added due to public concern but had been removed.
Captain Houle asked if the truck turning radius accounted for cars associated with Fuel Services
parked along the fence line. The applicant indicated that the turning radius could be fully
achieved on Eink’s property. Jim Riordan recommended pavement striping to indicate where
parking would be disallowed. Clerk Brown asked how the ‘no parking’ area would be identified
during the winter when snow would cover the striping. The applicant’s representative responded
that the fence line could be used as an orientation point for parking. Director Capra added that
the Fuel Services recently permitted the development of a new garage on their property which
was not reflected in the site plan provided by the applicant. The applicant would add the
structure to a revised plan set and demonstrate how the turning radius would be achieved.
Vice-Chair Mulavney questioned how security would be maintained at the location of the newly
added gates as required by the fire department. The applicant would take an additional look at
the plan before responding in full.
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At this point in the hearing, the applicant finished sharing half their slideshow. Chair Hutchison
solicited the opinions of Board members on how to proceed. Most members indicated that they
wanted to allow the applicant to finish the slideshow. Comments from the Board and members of
the public would be heard at the next hearing date.
Clerk Brown asked the applicant to elaborate on what ‘naturally’ vented meant. The applicant
explained that the emergency spill containment was open and, therefore, naturally vented. A
third-party professional would clean the spill. Member Davis asked what entity checked for tank
leaks. The applicant responded that a third-party firm would perform the review. Jim Riordan
added that any monitoring reports should be provided to the Town.
Chair Hutchison considered how chemical volatility and explosivity was measured. Additionally,
MassDEP standards relating to chemicals were not necessarily the same as the local Special
Permitting standards. He inquired if odor would impact the neighborhood. The applicant stated
that odor would only be a nuisance in the event of an emergency and would be limited in that
event.
Board members commented and asked questions regarding emergency scenarios as follows:
• Member Therien advocated for an assessment of ‘worst case scenarios’ such as
occurrences of vapors being released into the surrounding neighborhood.
• Vice-Chair Mulavney stated human error could be introduced when safety procedures
become overly routine.
• Chair Hutchison inquired what protocols were in place for system failures inside the
building.
• Relating to emergency scenarios, Associate Member Adelman advocated for use of fire
suppressant foam that was less toxic than some varieties on the market.
In response to these concerns, E-Ink’s safety officer explained that employees routinely
perfumed drills to prepare staff for emergency events. Additionally, relevant staff were given
‘Hazardous Waste Operations and Emergency Response’ training.
Board members reviewed next steps. The hearing would be continued to allow the applicant time
to present their comparative review of their operations and that of CAI in Danvers, the industrial
facility whose operations resulted in an explosion. Additionally, comments from the Planning
Board and the public would be heard.
As a few members of the public were in attendance, Chair Hutchison opened the hearing to
public comment at 8:24 PM.
Robert Pleasure, Jewett Lane, addressed the Board. He asked if the operations at the neighboring
Fuel Services facility, combined with the proposed chemical processing at Eink, could create an
increased safety concern. He also advocated for a risk assessment study as was mentioned by at
least one Board member during the hearing.
John Hazan, Cedar Ridge, addressed the Board. He agreed with the concerns made by the
previous commenter. He was impressed by the slideshow shared by the applicant and believed E2
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ink to be a reputable company. However, that did not negate the concern that human error could
lead to devastating impacts as was the reason for the CAI Chemical Plant explosion in Danvers.
He asked why Toluene was proposed for use over an ecofriendly solvent. The applicant indicated
that ecofriendly solvents were used when applicable. For instance, their coating processing was
waterbased. Under E-ink operations, toluene was utilized as it was a fully contained reaction
solvent recovered during ongoing operations.
Staff noted that emails and google forms (all attached) were received from the public regarding
the application as follows: February 28, 2022 email from Cathy Regish, 1 Victoria Lane; March
28, 2022 email from John Hazen, South Hadley Resident; Google Form from Sarah Miele, South
Hadley resident; April 11, 2022 email from Thomas Knightly, 12 Blueberry Bend; April 11,
2022 email from Terri Reinhart, Walnut Street; Google form from Thomas Hazen, 20 Bayon
Drive; and Google form from John Hazen, 25 Cedar Ridge.
Motion: Vice-Chair Mulvaney moved to continue the hearing to April 25, 2021 at 6:30 PM.
Member Davis seconded the motion. Five (5) out of five (5) members voted in favor of the
motion through roll call.
The regular meeting reconvened at 8:44 PM.
Respectfully Submitted,
As Approved
Colleen Canning, Planning/Conservation Coordinator
Appendix
Document
Slideshow
February 28, 2022 email from Cathy Regish
March 28, 2022 email from John Hazen
Google Form from Sarah Miele
April 11, 2022 email from Thomas Knightly
April 11, 2022 email from Terri Reinhart
Google form from Thomas Hazen
Google form from John Hazen

Document
Attached
Attached
Attached
Attached
Attached
Attached
Attached
Attached
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SOUTH HADLEY PLANNING BOARD VIRTUAL PUBLIC HEARING:
Updates to the Stormwater Management Bylaw
MEETING MINUTES OF MARCH 28, 2022
As Approved
Present: Brad Hutchison, Chair; Diane Mulvaney, Vice-Chair; Joanna Brown, Clerk; Nate
Therien, Member; Michael Davis, Member; Michael Adelman, Associate Member; and Anne
Capra, Director of Planning and Conservation; Colleen Canning, Planning/Conservation
Coordinator
Chair Hutchison called the hearing to order at 8:50 PM and Clerk Brown read the notice aloud as
follows:
The South Hadley Planning Board will hold a virtual public hearing on Monday, April 11, 2022 at 7:00
p.m. to discuss proposing an article to Town Meeting for the purpose of repealing and replacing the
South Hadley Bylaw Chapter 200: Stormwater Management. The new Chapter 200 will bring the Town’s
bylaw in compliance with the requirements of the 2016 Massachusetts Small MS4 General Permit.
The public hearing will be conducted virtually/online using the Zoom Webinar platform and persons may
join the meeting by either joining Zoom Webinar or by phone. The log-in information is as follows:
URL to join: https://us02web.zoom.us/j/86250211122?pwd=QVVvbkJwYjE1Rm5lVDdxYjlVcWVaZz09
Or join by phone: +1 (301) 715-8592
Webinar ID: 862 5021 1122 Passcode: 710763
An annotated version of the proposed Stormwater Management Bylaw Update can be viewed on the South
Hadley Planning Department’s webpage here: Article-PB-C---Stormwater-Management-BylawRepealand-Replace---with-attachment (southhadley.org) Hard copies of the plan may be viewed at South
Hadley Planning and Conservation Department office.
Any person interested in, or wishing to be heard, regarding this application should appear/join the
hearing at the time and in the manner designated. The public hearing is being conducted in accordance
with the provisions of Chapter 40-A, Section 11, Massachusetts General Laws as modified by Chapter 53
of the Special Acts of 2020 and the Governor’s Executive Orders pertaining to public gatherings during
the COVID 19 State of Emergency.
Joanna Brown, Clerk
South Hadley Planning Board
Publication: Friday, March 25, 2022
Friday, April 1, 2022

Director Anne Capra presented a slideshow (attached) which reviewed the planning process
behind the drafted Stormwater Management Bylaw update.
Clerk Brown observed that the draft bylaw identified half inch stormwater capture and asked
why one inch capture was not required instead. Director Capra stated that most sites did not have
the ability for one inch capture and requiring such could be prohibitive. The bylaw sought to
require on-site stormwater capture associated with new developments.
Member Davis asked how ‘impaired waters’ were defined. Director Capra stated that impaired
waters were defined under the Clean Water Act which sought to identify impaired waterways.
Nitrogen and E. coli levels were examples of impairments.

As Approved - Stormwater Public Hearing
April 11, 2022

No comments were received from members of the public.
Motion: Vice-Chair Mulavney moved to endorse the Report to Town Meeting for the repeal and
replacement of Chapter 200 Stormwater Management Bylaw. Clerk Brown seconded the motion.
Five (5) out of five (5) members voted in favor of the motion through roll call.
Motion: Clerk Brown moved to adjourn the meeting. Member Davis seconded the motion. Five
(5) out of five (5) members voted in favor of the motion through roll call.
The regular meeting reconvened at 9:18 PM.
Respectfully Submitted,
As Approved
Colleen Canning, Planning/Conservation Coordinator
Appendix
Document
Slideshow

Document Location
Attached
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E Ink feedback to inquiries from:
•
•
•
•
•

Weston & Sampson
South Hadley Fire Department
South Hadley Planning Board
South Hadley Conservation Commission
South Hadley Public Comment

E Ink Corporation South Hadley Project Updates
•

E Ink has proposed a redevelopment of our property to include:
• Replacement of an inherited dilapidated structure with a new state of the art pigment facility
• Improvement of storm water quality and reduction of impervious area

•

E Ink previously shared this plan to South Hadley Planning Board and Conservation Commission

•

E Ink is now responding to issues raised by peer reviewer Weston & Sampson, as well as the South
Hadley Planning Board, Conservation Commission, Fire Department and residents of South Hadley.

Since the last public hearings:
• E Ink has provided an updated document package to address stakeholder inquiries.
• E Ink has conducted our pre-planning meeting with the MassDEP and aligned on project
direction.
• E Ink has consulted with the South Hadley Fire Department and the State Fire Marshall’s
office.

E Ink’s Proposed Expansion is in Line with South Hadley’s 2020 Master Plan and the
South Hadley Falls Urban Redevelopment & Renewal Plan.
2

E Ink South Hadley Project Update Agenda
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•

Rob Newton, BSC - site updates, per updated permit project package and recent South Hadley
Fire Department requests
• Update to 1” water quality volume calculations
• Disconnect tanker pad from storm water system
• Canopy extension
• Upgrade to UL-2085 tanks
• 24/7 security with locked gates

•

Rob Newton, Rob Troccolo (IFD), and E Ink - responses to:
• Weston & Sampson’s inquiries regarding Storm Water Management Report and Application
for Special Permit
• South Hadley Fire Department’s inquiries
• South Hadley Planning Board and Conservation Commission inquiries and Public Comments

•

E Ink community contributions & project alignment to master plan

Weston & Sampson Follow Up
• E Ink responded to Weston & Sampson inquiries and suggestions
• Implemented requests
• Clarified responses in updated documentation
• Weston & Sampson reviewed E Ink’s updated responses and found most areas
required no further action. In their 4/1 feedback,
• Areas with no further action were highlighted in green.
• Specific open comments or questions were highlighted in orange text for
follow up
• E Ink has colored in purple our responses to the 4/1 feedback.
• E Ink believes that the E Ink and Weston and Sampson are currently aligned on
protocols, per Weston & Sampson’s scope of review.
• The following slides provide additional detail.
4

Stormwater Standards 4 & 5
E Ink Response

5

•

No further action required from W&S

•

Updated information has been included in
the revised Stormwater Management
Report (SMR)
• Stormwater quality volume increased to
1” rainfall
• Calculations for stormwater quality
units provided
• 3rd party testing for TSS removal rates
included
• Reference to LeBaron removed
• Clarified that property is considered
LUHPPL (land use with a higher
potential pollutant load)

Stormwater Standards 8 & 9
E Ink Response
•

W&S requested long-term O&M in section 9 of SMR
• The long term operations & maintenance
narrative was in SMR Section 2, page 16.

•

W&S reiterated the request for long-term O&M in
section 9 of SMR.
• We added the long-term O&M to section
9 checklist of stormwater report
• Key Operation & Management components:
• Stormwater system components will be
inspected and cleaned 4 times per year
• Site will be kept free from trash and debris
at all times. Trash & debris will be
collected and disposed of properly.

Updated snow management plan provided in SMR
• Road salt and sand will not be stored onsite
• Salt products are not used on driveway in this
Response continued on next page area
•

6

Stormwater Standards 8 & 9 (continued)
E Ink Response
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•

Stormwater treatment facility (STF) to be
maintained by E Ink

•

E Ink has an agreement in principle with Fuel
Services for E Ink to access and maintain the STF.
• STF will benefit both properties

•

E Ink will execute the easement once it has
received authorization for the location and
function of the STF from the Planning Board and
Conservation Commission

•

W&S suggests “as a condition of approval include
that the easements… …are provided to the South
Hadley Planning Board by a reasonable date as
determined by the South Hadley Planning Board.”
• E Ink will share a copy of the easement to the
South Hadley Planning Board after
agreement with town is reached

Special Permit Review – Comment 1
E Ink Response
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Note: additional details are included in next 2 slides

•

Weston & Sampson reviewed the updated drawing
•
Asked if pumps are piped to the tanks.

•

New drawing A-0108:
•
Clearly identifies pumps (rectangles) & tanks
•
Manifolds hard piped to pumps (no hoses).
•
Pumps are hard piped to tanks (no hoses).
•
Clarifies the configuration of secondary containment
•
Shows tanker pad and trench drain leading to
secondary containment tank (see drawing 3.0)
•
Shows detailed plan of tank farm

•

Revised drawing 3.0:
•
Outline of truck removed, truck pad is concrete

•

Camlock hose connection with drip pan underneath

•

Hose Cleaning Process:
1. Hose blown empty with nitrogen
2. Closed with valve and capped
3. Drained into Hazardous Waste container (inside)
4. Disposed of by 3rd party

Special Permit Review – Comment 1
E Ink Response
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•

Weston & Sampson reviewed the
updated drawing
•
Asked if pumps are piped to the
tanks.

•

New drawing A-0108:
•
Clearly identifies pumps
(rectangles) & tanks
•
Manifolds hard piped to
pumps (no hoses).
•
Pumps are hard piped to
tanks (no hoses).
•
Clarifies the configuration of
secondary containment
•
Shows tanker pad and trench drain
leading to secondary containment
tank (see drawing 3.0)
•
Shows detailed plan of tank farm

Special Permit Review – Comment 1 cont.
E Ink Response
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•

No further action required from W&S

•

Management of Spills
• Connection from unloading area to
stormwater system has been eliminated
• No rinsate water could enter the
stormwater system
• Minor spills:
• Trapped in containment pan; spill kit
kept onsite
• Potential larger spills:
• Containment pad and emergency
containment tank designed to contain
more than 1 tanker of solvent
• Flow to emergency containment tank
that is cleaned by 3rd party who will
transport all liquids off site for proper
disposal

Special Permit Review – Screening
E Ink Response
E Ink shared screening via 3D renderings:
2021-35-A0410-DB & 2021-5-A0411-F
•

Landscaping increased along street,
including trees and shrubbery

•

Roof louver screens eliminate
sightlines to mechanical equipment

•

Tanks are located behind the building
to minimize visibility

•

Tiered canopies and fencing further
shield tanks from view

W&S requested an update of the site
plan to also show the planting
placement
•
11

E Ink updated the site plans per
request

Special Permit Review – Screening
E Ink Response
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•

Landscaping increased
along street, including
trees and shrubbery

•

Roof louver screens
eliminate sightlines to
mechanical
equipment

•

Tanks are located
behind the building to
minimize visibility

•

Tiered canopies and
fencing further shield
tanks from view

Special Permit Review – Screening
E Ink Response
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•

Landscaping increased
along street, including
trees and shrubbery

•

Roof louver screens
eliminate sightlines to
mechanical
equipment

•

Tanks are located
behind the building to
minimize visibility

•

Tiered canopies and
fencing further shield
tanks from view

Special Permit
Review: Site
Plan Screening
E Ink Response
W&S requested
an update of the
site plan to also
show the planting
placement
•

14

E Ink updated
the site plans
with planting
placement,
per request

South Hadley Fire Department Inquiries
E Ink Security Responses
W&S captured questions from SHFD. No
further W&S actions here.
•

Heat detectors, connected to existing
monitored fire alarm system, to be
installed in 3 Mill Building

•

2-hour fire rated masonry wall will be
installed adjacent to Tank Farm

•

E Ink to repair fence & will install
locked gates at entrances

E Ink to install additional cameras to
monitor all pigment facility & tank
Note: additional site security details are included in farm areas
• Cameras monitored by security
later slides capturing subsequent Q&A with SHFD
personnel 24/7/365
• Regular security patrols
•

15

South Hadley Fire Department Inquiries cont.
E Ink Driveway & Guard Rail Responses
No further action required from W&S
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•

Shared driveway operation detailed
in next slide: Special Permit Review,
Comment 8

•

Guardrail added to site plans. See
drawings C3.0 and A-0108

Special Permit Review – Traffic Management
E Ink Response

No further action required from W&S
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Note: additional details are included in next slide

•

New configuration will remove trucks backing
up onto Gaylord Street/obstructing traffic

•

Shared driveway is approx. 40’ wide at street

•

Delivery area supports adequate turning
radius for trucks (See drawings C5.0 – E Ink
trucks; C5.1 – Fuel Services Trucks)

•

E Ink will collaborate with Fuel Services to
minimize truck conflicts & crossings
• Currently discussing traffic risk &
mitigation
• Coordinating to provide appropriate
signage
• Low E Ink traffic volume anticipated
E Ink

Fuel Serv.

Trucks per 10
hour day

4 - 6; up to 1
tanker

15 - 20

Average

1 / 90 min.

1 / 30 min.

Special Permit Review – Traffic Management: E Ink business
E Ink Response
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•

New configuration will remove
trucks backing up onto Gaylord
Street/obstructing traffic

•

Shared driveway is approx. 40’
wide at street

•

Delivery area supports adequate
turning radius for trucks (See
drawings C5.0 – E Ink trucks; C5.1
– Fuel Services Trucks)

•

E Ink will collaborate with Fuel
Services to minimize truck
conflicts & crossings
• Currently discussing traffic
risk & mitigation
• Coordinating to provide
appropriate signage
• Low E Ink traffic volume
anticipated

Special Permit Review – Traffic Management: Fuel Services Trucks
E Ink Response
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•

New configuration will remove
trucks backing up onto Gaylord
Street/obstructing traffic

•

Shared driveway is approx. 40’
wide at street

•

Delivery area supports adequate
turning radius for trucks (See
drawings C5.0 – E Ink trucks; C5.1
– Fuel Services Trucks)

•

E Ink will collaborate with Fuel
Services to minimize truck
conflicts & crossings
• Currently discussing traffic
risk & mitigation
• Coordinating to provide
appropriate signage
• Low E Ink traffic volume
anticipated

Special Permit Review – Comment 9
E Ink closed loop, RTO, and process vessel (including
tank farm) response
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•

No further action required from W&S

•

Closed Loop System – sealed process systems not
open to air; all processes vent from sealed vessels
(including tank farm) running through the RTO

•

RTO – Regenerative Thermal Oxidizer, 98%
destruction efficiency verified at startup and regular,
required testing

•

Process vessels (including tanks) maintained under a
low level of nitrogen pressure to maintain a noncombustible condition

•

Air monitoring information shared on the next slide

Special Permit Review – Comment 9
E Ink air monitoring response
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•

E Ink met with MassDEP on 12/13 and 3/25 to
discuss required air permits

•

Working with 3rd party environmental consultant to
complete required permits

•

E Ink Air Permit Requirements
• Monthly emissions tracking requirements
• Yearly report to MassDEP to ensure below
permitted levels of volatile organic compounds
(VOC) and Hazardous Air Pollutants (HAP)
• Required reporting to MassDEP if any
monthly monitoring identifies exceeded
limits
• E Ink will add South Hadley contacts
to this reporting if requested by
South Hadley
• Weston & Sampson added additional start up
monitoring suggestions (see next page)

Special Permit Review – Comment 9
Weston & Sampson Follow Up: Start Up Air Monitoring Suggestions
In a second round of feedback, W&S advised these suggestions:
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E Ink Response
•

E Ink will copy South Hadley for any
emission excursion report to the Mass
DEP.

•

E Ink copy South Hadley for any emission excursion report to the
Mass DEP.

•

E Ink to ensure that the new equipment will be checked for leaks
and function.

•

The new system will be checked for
leaks and function.

•

E Ink to ensure proper system startup with perimeter monitoring for
any relevant VOCs, HAPs and nuisance concerns to ensure they are
below permissible exposure limits.

•

E Ink’s 3rd party EHS consultants will
perform stack testing, per Mass DEP
air permit requirements

•

E Ink’s 3rd party EHS consultants will
monitor system startup with perimeter
monitoring for any relevant VOCs,
HAPs and nuisance concerns to ensure
they are below permissible exposure
limits.

Special Permit Review – Comment 9
E Ink 8,500 gallon tank venting & demolished materials
response
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•

8,500 gallon tank venting
• Naturally vented via pipe from tanker pad trench
drain; vapors cannot build up
• Lower Explosive Limit (LEL) unit continuously
monitors vapor, triggers alarm resulting in
automatic shutdown if vapor level is above 10% LEL
• In unlikely event of a >5 gallon spill, E Ink will:
• Contact Clean Harbors (~2 hour typical onsite
response)
• Provide 24 hour monitoring until site is cleaned

•

Demolished Materials
• 12/3/18 - Pre-Demolition Hazardous Buildings
Materials Survey Report completed by Forbes &
Wheeler
• 3/23/22 - AQ-06 Construction/Demolition
Notification filed by Western Mass Demolition
Corporation

Special Permit Review – Comment 9 cont.
E Ink Response
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Two-Person Delivery Process Standard Operating Procedure
(with continuous monitoring):
1. Hose connector from tanker to manifold to E Ink pump.
2. E Ink sign paperwork indicating that tanker is
connected to the correct fill pipe.
3. Ground and bond all hose connections with grounding
indicator.
4. Driver & E Ink personnel pump fluid into our tank.
5. After finish pumping fluid into the tank, will blow
nitrogen through the hose to the storage tank.
6. Shut off valve from tanker to hose.
7. Shut off valve at tanker end of the hose.
8. Break connection at tanker with drip pan
underneath. Cap the hose.
9. Walk down hose toward manifold connection to pump.
10. Shut valve at pump manifold.
11. Shut off valve at pump end of hose.
12. Break connection at pump with drip pan
underneath. Cap the hose.
13. Bring hose inside to drain to waste container.

Special Permit Review – Comment 9 cont.
E Ink Response
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•

LEL unit to be installed to continuously monitor
vapor present in the tank farm area

•

Tank questions were for Hazardous Waste Tanks

•

Tank Farm / Hazardous Waste Inquiries (9 g & h)
• The tank farm will not contain hazardous
waste. (MassDEP question does not apply)
• Project plan does not include any additional
hazardous waste tanks.
• E Ink complies with all hazardous waste
tank regulations for its pre-existing
tanks and uses a 3rd party
environmental consultant to assist with
compliance

•

Tightness tests performed prior to putting all
tanks into use

South Hadley Fire Department Follow Up
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• E Ink has held 3 additional meeting with the SHFD to align on safe protocols for
the facility.
• Per SHFD’s suggestion, E Ink has agreed to implement additional safety
measures, including:
• Upgraded to UL-2085 tanks
• 24/7 security with locked gates
• Added bollards to protect tank farm
• Added Fire Department connections
• Relocated fire suppression equipment
• Added alternate routes to the evacuation plan
• Enhanced evacuation procedure
• E Ink believes that the SHFD and E Ink are currently aligned on protocols for a
safe facility operation
• The following slides provide additional detail.

South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department
1. Add bollards to the east side of the spill containment area
of the tank farm (see attached drawing – Proposed new
Bollards 04 06 2022) to prevent vehicle damage to the spill
containment berms.
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E Ink Response
2. Bollards have been added to the
tank farm plan, per request. See
updated drawing 2021-31-A0108,
detailed area shown below.

South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department
2. How will we fill the tanks?
1. Hooking up directly to the tanks themselves?
2. Hooking up to a manifold system?
Manifold
for tanker
3. How long will the hoses be?
connection
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E Ink Response
2. We will fill the tanks per updated
drawing 2021-31-A0108, detailed
area shown below.
1. We will hook up a hose from
under the tanker directly to a
manifold.
2. We will have a drip tray under
the tanker connection.
3. We will have a underground
containment tank not
connected to the brook.
4. The hoses will be ~10 feet long.

South Hadley Fire Department Inquiries cont.
E Ink Response

April questions & requests from South Hadley Fire Department
3. What is the spacing between bollards?
1. Desire to prevent potential vehicle impact on the
containment berm

3. Bollard spacing will be ~ 6 feet apart
to prevent potential vehicle impact
on berm. See below and updated
drawing 2021-35 A-0108.

4. A Fire Department Connection (FDC) will be required on
the Gaylord Street side of the new addition and another
FDC for the tank farm.
1. Both FDCs need clear access (no bushes, trees, etc.)

4. We will install Fire Department
Connections, per request.

Bollards are
spaced ~ 6’ apart
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

5. Where will the tank farm’s fire suppression be fed from?

5. Foam fire suppression to be fed
from equipment. See illustration
below and updated drawing 202135 A-0108.

6. The new truck canopy will need fire suppression.

6. We have integrated fire suppression
for the truck canopy.

Tank farm fire
suppression
equipment
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

7. E Ink will remove the privacy panels,
7. E Ink mentioned a privacy panel on the sides of the tank
per SHFD requirements. See
farm chain link fencing as per the town’s request to shield
illustration below and updated
the tanks from the public.
drawing 2021-35-A0411.
1. There cannot be any screen to hide the tanks. The Fire
1. The tanks position behind the
Department needs clear access to them.
facility will provide some
screening from the street.
8. Is there space between the 2 hour fire rated wall on the
8. There is a 4” expansion joint between
tank farm and the existing 3 Mill wall?
the 2 hour fire rated wall at the tank
farm and the existing 3 Mill wall. See
below and updated drawing 2021-31A0108.
4” expansion joint
between fire
rated wall and 3
Mill
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Add gate across brook

South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

9. We will install exterior rated heat
9. SHFD would like to see 3 Mill covered by exterior rated
detectors as directed per NFPA
heat detectors as directed per NFPA regulations. (adequate
regulations, with adequate detector
spacing between detectors and enough coverage to
spacing and coverage.
protect the entire building)
10. Existing perimeter fence is in disrepair. SHFD would like to 10. E Ink will repair or replace damaged
sections of the perimeter fence and
see the entire site secured with fencing and gates including
add both gates across the Buttery
the bridges across the Buttery Brook.
Brook. (see drawing below)
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

11. Main Entrance needs to have some sort of gate to control
who can access the site.

11. E Ink will install a gate at the shared
entrance, per drawing C 3.0.
1. The gate will be closed unless it
is opened for validated E Ink,
Fuel Services, or 3rd party use.
2. The entrance will be visually
monitored by E Ink shipping and
receiving staff.
1. They can open & close the
gate as required.
3. The entrance will also be visually
monitored through 24x7 camera
feed to security.
4. E Ink personnel will accompany
all tankers for E Ink unload.
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

12. Is the truck driver’s Field of View adequate when pulling
out onto Gaylord Street?
1. Can truck drivers see traffic in both directions?
2. How far is the building from the street?

12. The truck driver’s field of view is
adequate.
1. Truck drivers can see traffic in
both directions.
2. The existing guard shack is ~14
feet from the street at the
driveway.
3. The new building is ~ 16 feet
from the street at the driveway.

13. Would the emergency generator control power to the heat
detectors at the tank farm in the event of a power outage?

13. The heat detectors are wired to the
Simplex panel, which has emergency
battery backup power to ensure
operation in the event of a power
outage.
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

14. SHFD requests a call in the event of a chemical spill greater
than 10 gallons.

14. E Ink will notify the SHFD in case of a
chemical spill greater than 10
gallons.
1. E Ink’s emergency response plan
has been updated to include
this provision.

15. Add alternate routes to the evacuation plan for the
Pigment Plant Appendix F – Section 4 of the Emergency
Response Plan
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15. The 950-1028 Emergency Response
Plan, Appendix F, has been updated
to include additional egress paths.
1. Routes can be modified per final
building plan, to be approved by
SHFD.

South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

16. Ensure we are in compliance of the new section of the
Building Code concerning the Emergency Responder Radio
Coverage.

16. E Ink will ensure we are in
compliance of the new section of
the Building Code concerning the
Emergency Responder Radio
Coverage.

17. What is the height of the pipe rack going into the new
building?

17. The pipe rack will be over 25’ above
the driveway.
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South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department
18. Please clarify the reaction if LEL sensors activate in the
unloading area or the tank farm berm area.
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E Ink Response
18. If the LEL sensor trips into alarm
condition in the unloading area or
tank farm:
1. Building alarm will be triggered
and building will be evacuated.
2. All chemical transfer from the
farm to the building will stop as
well as fuel delivery to the tank
farm from the tanker.
3. Power to the tank farm will be
automatically shut off.
4. Automated text alert sent to
Facilities, Security, & EHS.

South Hadley Fire Department Inquiries cont.
April questions & requests from South Hadley Fire Department

E Ink Response

19. Please clearly mark the extended roof for the unloading
area in the truck the turning radius plans.

19. E Ink has added label for tanker pad
canopy in truck turnaround
drawings C5 and C5.1.

20. The fire suppression engineer must account for wind
conditions that may affect the foam system.

20. The fire suppression engineer will
develop a system in alignment with
regulations and review it with the SH
Fire Department.
1. This will include consideration of
wind conditions.
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Planning Board, Conservation Commission & Public Comment Response
Town of South Hadley Inquiries
•

What inspections will be required for
the new facility?

•

What permits does E Ink need to
operate the pigment facility?

•

Describe the safety measures in place
to assure that the tanks are not subject
to damage from extreme weather or
other unforeseen events.

•

•
•

•
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E Ink Response
E Ink performs over 40 different inspections, see
Inspection List provided
• Has 2 full-time EH&S professionals onsite to
ensure regulatory compliance and safety
• Works with 3rd party environmental health &
safety consultant to ensure all inspections are
conducted
See Permit List provided, list was reviewed with MassDEP
on March 25, 2022
Tank farm tanks are highly regulated
• Regulations govern construction, electrical,
examiners and examinations, and loadings (wind
resistance)
• Discussion of regulations provided in Tank
Specifications PowerPoint Presentation
Tanks will be further protected by metal canopy, steel
tube support structure, concrete walls, bollards, and
reinforced concrete slab floor

Planning Board, Conservation Commission & Public Comment Response
Town of South Hadley Inquiries
•

•

Revise Emergency Contingency Plan
to include new pigment facility and
tank farm. Explain how employees
are trained to Plan.

•

Response to CAI/Danvers Incident

•

Assure no snow salt runoff to
Buttery Brook

•

•

How will wastewater be managed in
the tanker unloading area?

•

•
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E Ink Response
Revised Emergency Contingency Plan includes new
pigment facility and tank farm
• Plan training is part of new hire orientation and then
trained to annually
• Training logs are maintained on company intranet
and/or in hard copy
See comprehensive response to CAI/Danvers incident and
discussion of toluene in CAI/Danvers PowerPoint
Presentation
Updated snow management plan provided in SMR
• Snowmelt will be collected in stormwater collection
system and treated by STF before discharge to
Buttery Brook
• Road salt and sand will not be stored onsite
• Salt products are not used on driveway in this area
• New curbing & water treatment improve conditions
Plans updated to eliminate any connection between tanker
pad and stormwater drain system. See drawing A-108

Planning Board, Conservation Commission & Public Comment Response
Town of South Hadley Inquiries
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•

•

Can the trench drain and pipe to
the emergency containment tank •
support adequate drainage volume
to prevent overflow?

•

Describe choice of UL-142 tank plus
•
diked area vs. UL-2085 tank.

E Ink Response
Yes, a 12” pipe can support adequate drainage volume to prevent
tanker pad overflow.
Per town request, E Ink will install UL-2085 tanks that are double
lined with concrete infill, that provide inherent:
• Secondary containment
• Fire protection
• Impact & ballistic protection
E Ink will also install a diked tertiary containment area for additional
safety
• This is above and beyond all requirements
• This diked area provides coverage for leaks at valve area
• Tertiary berm containment details on next page

Planning Board, Conservation Commission & Public Comment Response
Town of South Hadley Inquiries
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•

Can the trench drain and pipe to
the emergency containment tank
support adequate drainage volume
to prevent overflow?

•

Describe choice of UL-142 tank plus
diked area vs. UL-2085 tank.

•

E Ink Response
Tertiary dike containment details:
• 4‘ high, 12” thick reinforced concrete wall with 12“ thick
concrete slab floor, protected by bollards
• Containment volume is ~2X of the required 110% volume of
the largest tank
• Surfaces coated with epoxy to resist chemicals
• Weather protected by metal canopy with steel tube structure
• 2 hour fire rated concrete masonry wall at 3 Mill Building
• Drainage channels subdivide each diked area containing 2
tanks
• Foam water fire protection system for dike protection
activated by flame detection.

www.eink.com
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Colleen Canning <ccanning@southhadleyma.gov>

Toluene tank
cathy regish <cathyregish@gmail.com>
To: SHPlanBoard@southhadleyma.gov

Mon, Feb 28, 2022 at 11:41 AM

Good morning

I have a lot of concerns at the thought of a toluene storage tank being allowed at the Eink facility.
Regardless of what zone you consider it, it has residences and businesses in the immediate proximity.
It is near Buttery Brook and not far from the CT river.
I am glad that you are having the storm water management peer reviewed but who is selecting the peer group & when
will that information be public?
I grew up in South Hadley and remember the days of pollution from the James River Plant.
I don’t want to see a back-slide to those days.
That area is not an industrial park.
I don’t see that this project is in the best interest of the citizens of the town.
I also believe the town needs to make these plans much more public.
I just found out about it today.

Cathy Regish
1 Victoria Lane
South Hadley.
413-575-0811

Colleen Canning <ccanning@southhadleyma.gov>

Plans for Toluene Tank Farm and Processing in South Hadley
John Hazen <jhh@hazen.com>
To: "SHPlanBoard@southhadleyma.gov" <SHPlanBoard@southhadleyma.gov>

Mon, Mar 28, 2022 at 6:52 PM

Good evening,

It is my strong recommendation that South Hadley not approve the construction of a solvent tank farm in South Hadley especially for
the storage and processing of Toluene.

Toluene is classified by the EPA as an Hazardous Air Pollutant. It is also known as part of the “toxic trio” of dangerous chemicals.

Hazen Paper discontinued the use of Toluene 30 years ago because we determined that it was simply too dangerous, volatile, toxic
and harmful. We did not want to take the chance of an error that could expose our employees and the community to this very
dangerous solvent.

It would be a grave mistake for South Hadley to allow the expanded use of Toluene in South Hadley. This would be a step into the past.
A terrible mistake.

Coaters and makers of coatings like to use Toluene because it is extremely effective for dissolving other materials like plastics and
resins. There are other ways to achieve the same ends.

Toluene is poison.

John Hazen
President
Hazen Paper Company

240 South Water Street
Holyoke, MA 01040

T: 413.538.8204 x226 I C: 413.297-1715
E: jhh@hazen.com I W: www.hazen.com

Hazen Paper Company wins 2020 AIMCAL Product of the Year and Product Excellence Award

April 11, 2022 Planning Board Public Hearing Continuance - 7 Gaylord
Street
This form is to allow for submission of written comments regarding the scheduled public hearing continuance to
consider the Special Permit and Stormwater Management Permit applications filed by Eink for demolition of an
industrial building and redevelopment on same site located at 7 Gaylord Street.
You can review the application here: https://www.southhadley.org/1164/11004/Gaylord-Street-7---Redevelopment2022?activeLiveTab=widgets

Please note the Planning Board's Virtual Hearing Guidelines/Protocols - they also apply to participating in
meetings - posted at https://www.southhadley.org/1043/Virtual-Public-Hearing-Guidelines *
Check an acknowledgement that this was noted

Please State Your First and Last Name *
Sarah Miele

Please State Your Street Address including City/State *
South Hadley

Please state your email address - if any

Do you wish to speak at the public hearing?
Yes
No

You can include written comments below
I am opposed to the proposed E Ink Toluene farm. The large amount of the chemical being stored near a tightly packed
residential area seems like an extremely risky and dangerous addition to the company, despite storage regulations
which are never foolproof. I don’t doubt E Ink is a good and reputable company, but this is not safe, especially in such
large quantities.

This form was created inside of southhadleyma.gov.

Forms

Colleen Canning <ccanning@southhadleyma.gov>

E-Ink's Proposal for Storing and Processing Toluene Gaylord Street Site
tek1278 via SHPlanBoard <SHPlanBoard@southhadleyma.gov>
Reply-To: tek1278@aol.com
To: "SHPlanBoard@southhadleyma.gov" <SHPlanBoard@southhadleyma.gov>

Mon, Apr 11, 2022 at 4:27 PM

Dear Mr. Chairman Members of the Board.
I am opposed to the proposed plan by E-Ink to store large quantities of, and further process the chemical Toluene at their Gaylord
Street site.
Toluene is a volatile and environmentally dangerous chemical that would pose an grave risk to a well populated residential
neighborhood.
In addition, this location is at the intersection of two state highways, within the Connecticut River Watershed and the additional
responsibilities to
Fire District 1 will no doubt be burdensome.
Most all taxpayers appreciate the inclusions of responsible enterprise to support our community. I reiterate however, this proposal
carries far more risk than any potential reward for South Hadley.
Please defeat any motions that will enable this perilous proposition.
Respectfully submitted,
Thomas Knightly
12 Blueberry Bend
South Hadley, MA 01075

Colleen Canning <ccanning@southhadleyma.gov>

Questions regarding E Ink
Terri Reinhart <terrireinhart@yahoo.com>
Mon, Apr 11, 2022 at 4:53 PM
To: "acapra@southhadleyma.gov" <acapra@southhadleyma.gov>, "ccanning@southhadleyma.gov"
<ccanning@southhadleyma.gov>
Dear Ms. Capra and Ms. Canning,
I live in South Hadley Falls on Walnut Street. Just yesterday I learned of the E Ink expansion and their request to store
chemicals on their property. I wanted to get the best information I could about these issues without getting any "scare
tactics" in response. I sent all the information I could find to my brother, who has worked as a chemical engineer in charge
of safety for Conoco/Phillips and for Lyondell Plastics. I knew that any questions he had would be well thought out and be
fair to the corporation, too.
I am including his response with this email. I hope these questions can be answered to the satisfaction of the neighbors. I
cannot attend the meeting tonight, but wanted to offer this, if it can help. It's very fair and does not resort to any scare
tactics.
Thank you,
Terri Reinhart
***
Hi Terri
I’ll look at it it in more detail but a couple of initial thoughts
1. Toluene and the other solvent are not extremely higher risk chemicals. Most of the risk is for fire or for worker
exposure. Based on what I was able to read, as long as the facility operated it’s controls and has a good leak detection
and repair plan, off-site risk should be very low. I would be curious if they will have an LDAR program. Leak detection
and repair.
2. It looks like they use the material in blending type operations, versus reactive chemistry, which lowers the risk. But I
wasn’t able to find anything specific about HOW they use the materials. That could make a difference. Storage and
blending is one thing, but if they use the material in reactive chemistry it could change the hazard.
3. Probably the highest risk of a spill or a release would be during loading and off loading (trucks or rail car to tank).
They mention hose transfers. This is probably an area to get more detail. Stuff sitting in a controlled tank isn’t too bad,
but it’s when they start moving it around and using it.
4. The volumes sound high but aren’t really too bad. It’s about 2-3 rail cars - that helps me visualize the quantity. But
what wasn’t there is how much they use and how many trucks per day get unloaded. 1, 2, 10? That would make a big
difference on the transfer risk and the traffic road risk.
5. For me, if I was a neighbor, I would be most concerned about their emergency plans and community notification
protocols. What happens if something goes wrong. In normal operations very low risk. What if a hose breaks and they
can’t stop it? What if they have a fire? What if the thermal oxidizer breaks down or needs maintenance (they do)? What
happens if they lose nitrogen purge pressure? Or can’t get nitrogen supply in a storm?
6. I would want to learn more about what they do, and would want to see a risk assessment. The storm water
assessment is a specific aspect of risk. I would ask about safety risks (worker and community), contingency plans and
emergency response. While these materials can be managed safely, and many operators can and do, the community is
close by, and I would want some very strong assurance about their practices.
7. Last, for now, I would also ask about hydrocarbon detection monitoring. How do they detect and again respond to a
leak or an emergency.

In summary, it’s probably not that much higher risk than some other facilities all around us, especially if you have a rail
line close by. But is very close to the neighborhood. Learn more if you can especially about what they do when things go
wrong.
Hope this helps.
Tom

Terri Reinhart
http://studiofoxhoven.com/
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for demolition of an industrial building and redevelopment on same site located at 7 Gaylord Street.
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Thomas N. Hazen
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20 Bayon, South Hadley MA 01075
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t.hazen@comcast.net

Do you wish to speak at the public hearing?
Yes
No

You can include written comments below
I would like to note my concern about the proposed storage and processing of Toluene at E-Ink. While I am
confident E-Ink is a stand-up company, accidents do happen and are very prevalent in times like these were
supply chain demands are strict and eyes are often elsewhere based on staff demands.
You may recall back in 2008 Presstek also had a major toxic incident right here in South Hadley stemming
from improper chemical storage. The entire town was required to evacuate due to public health concerns as
a visible plume left the facility.
Accidents happen, let’s safeguard against this disaster considering the location is in a densely packed
residential community near various water sources.
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Gaylord Street
This form is to allow for submission of written comments regarding the scheduled public hearing
continuance to consider the Special Permit and Stormwater Management Permit applications filed by Eink
for demolition of an industrial building and redevelopment on same site located at 7 Gaylord Street.
You can review the application here: https://www.southhadley.org/1164/11004/Gaylord-Street-7--Redevelopment-2022?activeLiveTab=widgets

Please note the Planning Board's Virtual Hearing Guidelines/Protocols - they also apply to
participating in meetings - posted at https://www.southhadley.org/1043/Virtual-PublicHearing-Guidelines *
Check an acknowledgement that this was noted

Please State Your First and Last Name *
John H. Hazen

Please State Your Street Address including City/State *
25 Cedar Ridge, South Hadley MA

Please state your email address - if any
jhh@hazen.com

Do you wish to speak at the public hearing?
Yes
No

You can include written comments below
The proposal for a large Toluene Tank farm and the industrial processing of Toluene in our South Hadley
residential community is shocking. It is like going backwards. I have spent the last 35 years in the coating
and lamination business at Hazen Paper in Holyoke. Toluene is classified as a "Hazardous Air Pollutant" by
the EPA. Coaters like to use toluene because it is extremely effective for dissolving plastics and other
materials. Hazen Paper stopped using Toluene more than 30 years ago because we believed it presented
too great a risk for accidental exposure to our employees and to the community. In the last 30 years Hazen
has moved heavily into water-based coating systems. The transition to water based systems required
tremendous investment in development and machinery. On a very short sighted basis one could conclude
that it would have been much more lucrative to continue using Toluene. But the owners and managers of
Hazen Paper could not have done that in good conscience. It should be noted that Hazen does not compete
with eInk. We sell into much different markets and to different customers. South Hadley is a beautiful
bedroom community with wonderful homes, parks, schools, golf courses, libraries, woodlands, farms,
streams (like Buttery Brook), wetlands and wildlife. The development of an industry fueled by Toluene is
absolutely incongruous with the South Hadley we all know and love. Make no mistake......Toluene is poison.
The economy is very strong. Commercial real estate is in extremely high demand. South Hadley has much
cleaner and better options. Vote no on Toluene.
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