
 

 

 
 

SELECTBOARD MEETING 
TUESDAY, AUGUST 16, 2016 

SELECTBOARD MEETING ROOM – 7:00 P.M. 
AGENDA 

 
Note:  Not all the topics listed in this notice may actually be reached for discussion.  In addition, the 
topics listed are those which the chair reasonably expects will be discussed as of the date of this notice. 

 
1. CALL TO ORDER 

 
2. APPROVAL OF MINUTES    August 2, 2016 Regular Selectboard Meeting   

 
3. ANNOUNCEMENTS/OPEN FORUM   

 South Hadley Falls Neighborhood Association block party – September 18, 2016 @Fred M. Smith Park 
 

4. CONSENT AGENDA 
A. One Day Beer and Wine License Requests: 

 Susan Canedy, Friends of the Gaylord Library – various dates for Friday “Wine Down” 
fundraisers – Gaylord Memorial Library 

 Naomi Szymonik – September 17 & 18, 2016 (Truck Pull and Rock Crawl) – McCray’s Farm, 
55 Alvord Street 

 Imad Zubi, Willits Hallowell Center – September 21, 2016 – Dwight Hall 
 Imad Zubi, Willits Hallowell Center – September 23, 2016 – MHC Boathouse 

 
5. NEW BUSINESS 

A. Western Mass Auto Repair – Used Car Dealer License  
B. End of FY 16 Budget Discussion 
C. Mass DOT Transponders at Farmers’ Market September 29  
D. Resolution to Adopt Hazard Mitigation Plan Update  
E. Blue Ribbon Requests (Stephanie Leblanc, MSP WIVES) 

 
6. APPOINTMENTS/RESIGNATIONS 

A. Aaron Haesaert – Application for Appointment to Canal Park Committee (term expiring 6/30/2019) 
B. Linda Young – Acceptance of Resignation from Bike/Walk Committee 
 

7. OTHER BUSINESS 
A. September Symposium Update 
B. Police Chief Search Update 
C. Performance Based Evaluation  
 

8. TOWN ADMINISTRATORS REPORT Private Jewett Williams; MIIA Rewards; Health Insurance. 
 

9. CHAIRMAN’S REPORT 
 

10. ADJOURN 





Laura Krutzler <lkrutzler@southhadleyma.gov>

permission to use Fred M. Smith Park on 9/18?

Laura Krutzler <lkrutzler@southhadleyma.gov> Tue, Jul 12, 2016 at 2:40 PM
To: Gillian Woldorf <gillian.woldorf@gmail.com>

---------- Forwarded message ----------
From: Mike Sullivan >msullivan@southhadleyma.gov<
Date: Tue, Jul 12, 2016 at 1:13 PM
Subject: Re: permission to use Fred M. Smith Park on 9/18?
To: John Hine <jhine@southhadleyma.gov>
Cc: Laura Krutzler <lkrutzler@southhadleyma.gov>

I herby give them permission to use the park.  If you could ask Gillian if there is any special attention or 
equipment they will need from the municipality, please let me know in advance so I can coordinate/discuss 
it with the appropriate department.
Thanks,
Mike

Michael J. Sullivan
Town of South Hadley, Administrator
116 Main Street
South Hadley, Massachusetts 01075
413.538.5017 ext.136
msullivan@southhadleyma.gov

On Mon, Jul 11, 2016 at 2:23 PM, John Hine >jhine@southhadleyma.gov<  wrote:
This can be referred to Mike.

John Hine
Selectboard
South Hadley, MA

On Mon, Jul 11, 2016 at 11:24 AM, Laura Krutzler >lkrutzler@southhadleyma.gov<  wrote:
We don't have a specific policy for the use of Fred Smith Park like we do for the Town Common so I 
wasn't sure whether to put this request on an upcoming agenda or simply refer it to Mike.  But since it 
is addressed to the Selectboard, I am forwarding it for your review.
---------- Forwarded message ----------
From: South Hadley Falls Neighborhood Association >falls.neighbors@gmail.com<
Date: Mon, Jul 11, 2016 at 10:54 AM
Subject: permission to use Fred M. Smith Park on 9/18?
To: selectboard@southhadley.org

Dear members of the Selectboard:
The South Hadley Falls Neighborhood Association requests permission to
use Fred M. Smith Park for a social event on the afternoon of 9/18/16.
We are planning to hold a family-friendly block party that afternoon,
with music and (prepackaged) snacks for purchase. We appreciate the
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Selectboard's permission for us to use Beachgrounds Park for our first
block party in 2012 and hope you will be amenable to this request.
Thank you for your consideration.
Gillian Woldorf
chair, SHFNA

--
South Hadley Falls Neighborhood Association
(413) 437-0405
falls.neighbors@gmail.com
http://www.fallsneighbors.org
Facebook: http://www.facebook.com/FallsNeighbors
Twitter: @fallsneighbors
Instagram: fallsneighbors

-- 
My personal e-mail address is lkrutzler@southhadleyma.gov.  To forward information for 
distribution to the entire Selectboard, please use Selectboard@southhadleyma.gov.  

Laura Krutzler
Administrative Secretary
Town of South Hadley
(413) 538-5017, ext. 135 (phone)
(413) 534-1041 (fax)

-- 
My personal e-mail address is lkrutzler@southhadleyma.gov.  To forward information for 
distribution to the entire Selectboard, please use Selectboard@southhadleyma.gov.  

Laura Krutzler
Administrative Secretary
Town of South Hadley
(413) 538-5017, ext. 135 (phone)
(413) 534-1041 (fax)
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SELECTBOARD MEETING 
TUESDAY, AUGUST 2, 2016 

SELECTBOARD MEETING ROOM – 7 P.M. 
MINUTES 

 
Present were Members:  Chair John R. Hine, Vice Chair Sarah Etelman, Clerk Bruce C. Forcier, Ira J. Brezinsky and Francis 
J. DeToma; Town Administrator Michael J. Sullivan.   
 
Chair Hine called the meeting to order at 7 o’clock, noting that all members were present.   
 

1. APPROVAL OF MINUTES 
Ms. Etelman moved to approve the minutes of the June 21, 2016 regular meeting, the June 21, 2016 Joint Planning 
Board/Selectboard meeting and the July 12, 2016 regular meeting.  Mr. Forcier seconded.  The motion carried 5:0. 
 

2. ANNOUNCEMENTS 
Mr. Forcier alerted residents to a free event at Buttery Brook Park ‐ ‘Big Rig’ Day this Thursday, August 4th from 11 a.m. 
to 1 p.m.  Vehicles from the police department, fire department and a towing company will be on hand for kids to 
explore.  The weather hasn’t been too kind for Friday night cruise nights, but they are also still happening with five dates 
left, he reminded.  The car show is Sunday, August 21st, and raffle tickets to raise funds for the park are available at 
cruise nights and other town events.  
 
SB Member Etelman encouraged folks to visit the Town Common on Thursdays to sample the offerings at the Farmer’s 
Market and enjoy summer concerts from 6:30 to 8 p.m.   Summer concerts will continue through August while the 
Farmer’s Market continues through the first week in October. 
 
The Redevelopment Authority (RDA) is continuing to work on the draft redevelopment plan, SB Member DeToma 
reported.   The RDA’s next meeting is Monday, August 8th in Room 1 of Town Hall, and members will present the plan to 
the Planning Board again on August 15th.  The plan will eventually come back to the Selectboard for review. 
 
Ms. Etelman urged residents to “Save the Date” Thursday, August 25, 2016 for a Know Your Town (KYT) presentation at 
7 p.m. in the South Hadley High School auditorium.  KYT will hold a candidates’ forum for the races for Hampshire 
County Sheriff and the 8th District Governor’s Council, the only locally‐contested races on the September 8, 2016 ballot. 
 
Chair Hine asked if anyone wished to address the Selectboard under open forum.  No one responded. 
 

3. CONSENT AGENDA   
A. One Day All Alcohol License Request: 

 Steven Abdow, Episcopal Diocese of Western MA – October 16, 2016 – All Saints Episcopal Church 
B. One Day Beer and Wine License Request: 

 David Isakson, for Penny’s Pride Fundraiser – August 27, 2016 – 60 Bridge Street 
 
Chair Hine asked if member wished to remove any item from the consent agenda for separate discussion.  SB Member 
Brezinsky asked to pull the request from David Isakson.   
 
SB Member DeToma moved to approve the request for a One Day All Alcohol License for All Saints Episcopal Church.  
SB Member Etelman seconded.  The motion passed unanimously 5:0. 
 
With regard to the request from David Isakson, SB Member Brezinsky expressed his understanding that the Selectboard 
has imposed a 10 p.m. curfew on outdoor events featuring entertainment in the past.  The requested hours are 8 a.m. to 
11 p.m., he noted. Mr. Sullivan confirmed this is true and recommended amending the permit to discontinue service at 
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10 p.m.  SB Member Brezinsky moved to approve the application with the hours as amended.  SB Member Forcier 
seconded.  The motion passed unanimously 5:0. 
 

4. UPDATED COUNCIL ON AGING (COA) POLICY 
Mr. Sullivan reviewed a change to the COA Policy Handbook to require written permission from a consumer to speak to 
a family member or other designated representative about all matters related to the general well‐being of the 
consumer, including but not limited to:  general behavior, appearance, lack of personal care, issues involving other 
consumers at the Senior Center and possible elder at risk incidents.  The policy clarifies to whom employees can disclose 
information and was recommended by the state, Mr. Sullivan advised. 
 
He also reviewed a change to COA Rules and Regulations for filling vacancies on the council.  The revised policy calls for 
candidates for vacancies on the council to apply for Selectboard appointment via the town website. 
 
SB Member Brezinsky moved to accept the changes.  SB Member Forcier seconded.  The motion carried 5:0. 
 

5. TIGER STATUE INSTALLATIONS 
He is seeking Selectboard permission in the form of a motion to install tigers from the Tiger Pride project in front of 
Town Hall and at Buttery Brook Park, Mr. Sullivan explained.  The Town Hall tiger was paid for by employees of Town 
Hall while the one to be placed at Buttery Brook Park was funded through donations from the districts.  Additional tigers 
are being installed at various businesses throughout town.  
 
The town is not allowed to perform work on private property, so tigers at local businesses will be installed by private 
contractors.  The DPW will pour the footings for the statues at Town Hall and Buttery Brook Park.  Mr. Sullivan credited 
Beth Craven from the School Department and Collector Deborah Baldini for their diligent work on the project, noting 
that they faced a serious setback when the company originally contracted to provide the tigers went out of business 
unexpectedly.  The tiger at Town Hall has bits of South Hadley history inscribed on it.  There are 16 tigers altogether.  
There is a shortfall of about $6,000 in money needed to complete the project, so donations are happily accepted, he 
confirmed. 
 
SB Member Forcier moved to approve the tiger project installations at Buttery Brook Park and Town Hall.  SB Member 
Brezinsky seconded.  The motion passed unanimously 5:0. 
 

6. MEETING WITH SCHOOL COMMITTEE AND SUPERINTENDENT 
Mr. Brezinsky presented a proposal to invite the School Committee and school superintendent together with the chairs 
and possibly some members of the Appropriations Committee and Capital Planning Committee to the next Selectboard 
meeting for a general discussion of encumbrances and the capital planning process.  The impetus for the discussion 
came out of the last meeting where it was brought to members’ attention that the School Department encumbered 
$500,000 from its FY 2016 budget for the purpose of a capital project to start a culinary program.  The encumbrance 
raised some questions about the budgeting and capital planning processes, he said.   
 
In following up, it was confirmed that the project is underway; there is a signed contract and services are being paid out 
of last year’s operating budget, he related.  The purpose of the meeting is to have a general discussion about budgeting 
and expectations for how budgets are established and administered and how communication around budgeting takes 
place.  He stressed that there is no intention to try to stop the project; town officials understand that state law dictates 
the process for school budget development and provides clear rules for acceptable practices.  At the same time, there 
has been a decades‐long practice in terms of the way budgeting and capital planning are handled locally.  In his opinion, 
this particular event is a significant departure from past practice.  He thinks this would be a good time to have a 
conversation with all of the stakeholders to see if they are looking at a change in the budgeting and capital project 
approval processes. He stressed that he did not want to have an extended conversation or jump to any conclusions 
tonight but simply to put the subject on the next agenda and invite those interested to attend. 
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SB Member DeToma asked how he envisioned the format of the meeting, and Mr. Sullivan said he thought he would 
invite the town accountant to talk generally about encumbrances, historical norms for turn‐backs and end‐of‐year 
returns from different departments.  As questions from Selectboard members arise, if representatives of departments 
with large encumbrances are willing to respond, they will have the opportunity to do so. 
 
Mr. Sullivan said he thought Mr. Sutton might also talk about how articles get closed out and how projects with money 
left over are handled, etc. 
 
Encumbrances are a fact of life, and the turnback of unspent funds is important as this is one of the sources of free cash, 
Chair Hine pointed out. Therefore, it is important that towns encumber money judiciously. However, town officials don’t 
want to necessarily encourage departments to spend money unnecessarily, he stressed.  It’s a good process to talk 
about, he concluded. 
 
Mr. Sullivan expressed the opinion that such general conversations are an important precursor to the budget process 
and serve to enlighten and educate the public.  He suggested inviting any department that has an encumbrance, along 
with the Capital Planning Committee, Appropriations Committee and Town Accountant. 
 
SB Member DeToma said he thought it would be important to clarify the special circumstances under which the school 
department operates as there are some differences in its budget process.  Mr. Sullivan agreed that education reform 
gives schools some powers over their budgets that other departments don’t have, such as the ability to carry over funds 
and move money around within the budget.   
 
Board members agreed to pursue further discussion. 

 
7. APPOINTMENTS/RESIGNATIONS 

APPLICATION FOR APPOINTMENT TO COUNCIL ON AGING 
Laurie Casolari was present to discuss her interest in appointment to the Council on Aging.  She has been a resident for 
24 years.  She is a physical therapist by training and has worked with seniors for a lot of her career.  Her kids are now 
grown so she has a little more time and has thought about becoming more involved in the town.  She has utilized Senior 
Center services such as equipment borrowing for many of her home‐based clients, so she has seen a variety of services 
and set‐ups.  She knows a little about South Hadley’s program and has thought that it would be a good place for her to 
volunteer her time having that interest.  She thinks she would enjoy being involved. 
 
Mr. Forcier mentioned his familiarity with the good work Ms. Casolari has done with the cub scouts, commenting that 
she has “run the full spectrum” in her volunteer efforts.  Ms. Casolari’s daughter works at Town Hall, Mr. Sullivan added.   
 
SB Member Etelman moved to appoint Laurie Casolari as a member of the Council on Aging with term expiring June 
30, 2019.  SB Member Brezinsky seconded.  The motion passed unanimously 5:0. 
 

8. APPLICATION FOR APPOINTMENT TO CONSERVATION COMMISSION 
Bill DeLuca was present to discuss his interest in appointment as an associate member of the Conservation Commission.  
He moved to town in 2006 to start a Ph.D. program at UMass and in 2013 got a Ph. D. in wildlife conservation.  He and 
his wife and have an eight‐year old and six‐year old in the local school system.  He has been working a lot on regional 
conservation issues and, while in school, worked for five years with an environmental consulting company and so is 
familiar with state wetland regulations.  It seemed like the right time to start giving back at a more local level, he related.   
 
He is obviously abundantly qualified, SB Member Brezinsky commented.  He expressed keen appreciation for the 
abundance and quality of applicants as seen by the number of people stepping forward to volunteer.  “I think it’s 
incredible,” he enthused.  The general perception that there are a vast number of committees that the town has great 
difficulty in filling seems to be an urban legend, he suggested.  The reality is that the percentage of vacancies on 
significant, active boards is miniscule, he asserted. 
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Mr. Sullivan shared the results of a quick calculation; after adjusting for committees not currently active, the town has 
about 326 volunteers between elected and appointed officials.  After adding seven more tonight, the number will be 
333.  There are probably nine positions left unfilled.  The Master Plan Implementation Committee (MPIC) is one of the 
boards with multiple openings.  There is a great deal of volunteerism in South Hadley, he confirmed, echoing Mr. 
Brezinsky’s sentiment that new people coming out to apply is wonderful. 
 
Mr. DeToma noted that the Conservation Commission will be a key player in upcoming activities of the Redevelopment 
Authority such as daylighting Buttery Brook. 
 
SB Member Forcier moved to appoint Bill Deluca as an associate member of the Conservation Commission with a 
term expiring June 30, 2019.  SB Member Etelman seconded.  The motion passed unanimously 5:0.   
 
APPLICANT FOR APPOINTMENT TO BOARD OF APPEALS 
Jacqueline Dupre was present to discuss her interest in appointment as an associate member of the Board of Appeals.  
She is starting her second three‐year term as a Town Meeting member, has been attending Planning Board hearings 
over the past couple of years and has developed an interest in zoning and zoning bylaws.  She sees starting as an 
associate as a good way to “get her feet wet” since she is sure there will be a big learning curve with zoning bylaws. 
 
The board has very little business but what they do have is intense, Board of Appeals Chair Martha Terry confirmed.  
This is good; it means that the zoning bylaws in town are functioning very well, she opined.   
 
SB Member Etelman moved to appoint Jacqueline Dupre as an associate, non‐voting member of the Board of Appeals 
with a term expiring June 30, 2017.  SB Member Brezinsky seconded.  The motion passed unanimously 5:0. 
 
APPLICATION FOR APPOINTMENT TO BOARD OF APPEALS 
Barbara Erwin was present to discuss her interest in appointment to the Board of Appeals.  She has been on the board as 
an associate member for several years and would like to move from an associate to a full member, she disclosed.  She 
has been a resident since 1967, is an active member of the Lion’s Club and is one of the trustees of the Gaylord Library.   
 
Martha Terry has written a letter of recommendation in support, Mr. DeToma noted.  Mr. Forcier moved to appoint 
Barbara Erwin as a full member of the Board of Appeals to a term expiring June 30, 2018.  Ms. Etelman seconded.  The 
motion passed unanimously 5:0. 
 
APPLICATION FOR APPOINTMENT TO TREE COMMITTEE 
Bobbie Salthouse was present to discuss her interest in appointment to the Tree Committee. She has been a resident of 
South Hadley since 2008 and just finished her second three‐year term on the Cultural Council, so she is looking for 
another place to contribute, she related.  She became interested in the tree issue from a personal experience where 
some trees were taken down in her neighborhood that shouldn’t have been taken down.  She went to the last meeting 
of the committee and thinks she can contribute, not physically, but by helping with public relations and improving the 
visibility of the Tree Committee in town.  There are people on the committee going out and watering trees on a daily 
basis, she reported.  She hopes to help with press by writing articles, etc. 
 
SB Member Etelman moved to appoint Bobbie Salthouse to the Tree Committee to a term expiring June 30, 2019.  SB 
Member Brezinsky seconded.  The motion passed unanimously 5:0. 
 
Chair Hine thanked everyone for coming down. 
 

9. POLICE CHIEF SEARCH UPDATE 
Mr. Sullivan updated members on the status of the police chief search.  There were 32 applicants from 11 different 
states, and the three‐member vetting committee has narrowed the field down to four.  Police Chief Mark Dubois from 
Maynard, Town Accountant Bill Sutton and Jennifer Wolowicz have reviewed applications and will conduct interviews 



5 

 

tomorrow, after which they will make a recommendation to him.  If they recommend more than one person, he will 
interview all candidates.  If there is just one finalist, he will interview the candidate and make the appointment, which 
requires Selectboard approval.  He expects the appointment to come before the Selectboard at its first meeting in 
September.  He encouraged the board to also interview the candidate.  The town advertised on the MMA and 
Massachusetts Chiefs Association website, the Daily Hampshire Gazette, Springfield Republican and numerous job sites. 
 

10. TOWN ADMINISTRATOR FY 2017 PERFORMANCE BASED EVALUATION MATRIX 
Mr. Sullivan e‐mailed the draft evaluation tool to members this afternoon, Chair Hine said.   
 
He and Mr. Brezinsky met with Mr. Sullivan to review his proposed FY 2017 performance goals, Mr. Forcier related. 
Some standard items are the same from previous years and he and Mr. Brezinsky suggested some additional 
performance measures.  The plan is to circulate the draft matrix to the full board for comments and to have a draft 
evaluation tool for approval at the August 16th Selectboard meeting.   
 
He, SB Member Etelman and SB Member DeToma will respond back with comments within a week, Chair Hine assured.  
He reiterated that, as in the past, the goals and objectives established will also be used to evaluate the performance of 
department heads. 
 

11. SYMPOSIUM OF UNDERSTANDING – SEPTEMBER 24, 2016 
The proposed public forum is being called a “Symposium of Understanding” and is intended to serve as a kick‐off event 
for a series of events that will take place over the next couple of months, Ms. Etelman advised.  The final goal is to bring 
something to Town Meeting in the fall for acceptance by voters.  She wants to solidify plans before publicizing the event 
but would like to confirm a date of Saturday, September 24th.  The event will last from 10 a.m. until the afternoon.  The 
way it’s shaping up, they will be reaching out to some community leaders to ask them to recommend residents who they 
think would be interested in participating.  There will likely be seats available for the general public.  They are hoping to 
limit participants to 50 to accomplish the goals they have set.   
 
SB Member Brezinsky asked if it will be a public meeting, and SB Member Etelman said she is not ready to answer that 
question yet.  If a quorum of Selectboard members is present it has to be a public meeting, he pointed out.   
 
Mr. Sullivan stressed that the event is in the planning stage and that they want it to be of a size and nature that will 
allow them to thoughtfully achieve its objective.  SB Member Etelman mentioned the idea of having break‐out groups.   
More information is to come, Chair Hine said. 
 

12. TOWN ADMINISTRATOR (TA) REPORT   
SB Member Brezinsky endorsed the goal outlined in the report of presenting a project to restore the Canal Park outlook 
and simultaneously create a memorial to honor Ted Belsky at a fall Special Town Meeting.  In terms of the capital 
planning process, since not too many projects were presented at the Annual Town Meeting, capital planners are 
expecting to have additional projects introduced in the fall, he confirmed.  Mr. Sullivan expressed the intention to come 
before capital planning in September with further details. 
 
SB Member Etelman moved to adjourn.  SB Member Forcier seconded.  The motion passed unanimously 5:0.  The 
meeting was adjourned at 8:12pm.   
 

RESPECTFULLY SUBMITTED, 
 

LAURA KRUTZLER 
ADMINISTRATIVE SECRETARY 
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EXHIBIT A 
List of Documents Reviewed at August 2, 2016 Selectboard Meeting: 
 
1. August 2, 2016 Agenda. 
 
2. Minutes of the June 21, 2016 regular Selectboard meeting. 

 
3. Minutes of the June 21, 2016 Joint Planning Board/Selectboard meeting. 

 
4. Minutes of the July 12, 2016 regular Selectboard meeting. 

 
5. One Day All Alcohol License application from Steven Abdow for Episcopal Diocese of Western 

Massachusetts for retirement party catered by Yarde Tavern from 4 to 7:30 p.m. on Sunday, October 16, 
2016 at All Saints’ Episcopal Church, 7 Woodbridge Street.   

 
6. One Day Beer and Wine License application from David Isakson for “Penny’s Pride” fundraising event on 

Saturday, August 27, 2016 from 8 a.m. to 10 p.m. in the parking lot of Ebenezer’s Bar and Grille at 60 
Bridge Street.   

 
7. E-mail exchange between COA Director Leslie Hennessey and Town Administrator Michael Sullivan re:  

changes to COA Policy Handbook and COA Rules and Regulations.   
 

8. South Hadley Council on Aging Policy Handbook dated June 2016 with addition of Section I E. Consumer 
Information Permission Policy.  

 
9. South Hadley Council on Aging Rules & Regulations dated June 2016 with revised third paragraph under 

ARTICLE 4 MEMBERSHIP.   
 

10. Draft motions for appointment of Laurie Casolari, Bill DeLuca, Aaron Haesaert and Joshua Driver, 
Jacqueline Dupre and Barbara Erwin and Bobbie Salthouse to the Council on Aging, Conservation 
Commission, Canal Park Committee, Board of Appeals and Tree Committee, respectively.   
 

11. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Laurie 
Casolari to the Council on Aging. 

 
12. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Bill 

DeLuca to the Conservation Commission (as an associate member). 
 

13. Letter of Interest from William V. DeLuca dated July 25, 2016 in serving as an associate member of the 
Conservaton Commission.  
 

14. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Joshua 
Drive to the Canal Park Committee. 
 

15. E-mail re:  Recommendation for Jacqueline Dupre for an Associate Position on the Zoning Board of 
Appeals from Martha Terry.   

 
16. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Jacqueline 

Dupre for an associate position on the Zoning Board of Appeals. 
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17. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Barbara 
Erwin to the Zoning Board of Appeals. 

 
18. E-mail re:  Recommendation for Barbara Erwin to full membership on the Zoning Board of Appeals from 

Martha Terry.   
 

19. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Aaron 
Haesaert to the Canal Park Committee. 

 
20. Online Form Submittal:  Application for Appointment to Board, Commission or Committee from Bobbie 

Salthouse to the Tree Committee. 
 

21. Town Administrator Report dated July 28, 2016. 
 
 

 
 





Laura Krutzler <lkrutzler@southhadleyma.gov>

McCray's Farm Application for One Day Beer and Wine Licenses for Truck 
Pull

Laura Krutzler <lkrutzler@southhadleyma.gov> Wed, Aug 10, 2016 at 9:07 AM
To: Steve Parentela <ParentelaS@southhadleypolice.org>
Cc: "Michael J. Sullivan" <msullivan@southhadleyma.gov>

Good morning, Steve,

Attached please find an application from Naomi Szymonik of McCray's Farm for the Truck Pull and Rock 
Crawl scheduled for September 17th and 18th.  I have placed this item on the agenda for the August 16, 
2016 Selectboard meeting.

As you know, in the past, the applicant has met with Chief LaBrie prior to the event to finalize 
arrangements for alcohol service and general security since there have been some concerns about under-
aged drinking and violation of the open container law associated with this event.  I will advise the applicant 
to contact you to make arrangements to review his plan for beverage service, checking i.d.'s and limiting 
and controlling access to the area where alcohol will be sold and consumed.  Last year, the Selectboard 
approved the event subject to the following conditions:  

1) All servers shall have completed alcohol awareness training, 2) Licensed premises shall be the vendor area, 3) Applicant must enclose 

vendor area with barrier acceptable to PD,  4) Applicant is required to monitor patrons to ensure they do not leave area with alcoholic 

beverages, 5) Applicant is required to hire police detail to assist with traffic and security

I expect the Selectboard to want assurance that the applicant's arrangements for beverage service and 
security are satisfactory to the Police Department prior to approving the event.  Please let us know if there 
are any particular conditions you would like attached to the permit.  Thank you for your attention!

-- 
My personal e-mail address is lkrutzler@southhadleyma.gov.  To forward information for 
distribution to the entire Selectboard, please use Selectboard@southhadleyma.gov.  

Laura Krutzler
Administrative Secretary
Town of South Hadley
(413) 538-5017, ext. 135 (phone)
(413) 534-1041 (fax)

Truck Fest One Day Request.pdf
464K 
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MEMORANDUM 
FROM:  Laura Krutzler, Administrative Secretary 
 

TO: Selectboard and Town Administrator Michael Sullivan 
 

DATE:  August 12, 2016 
 

Re: Used Car Dealer License Application – 57 School Street  
 
 
Attached please find a Used Car Dealer’s license from Western Mass Auto Repair, LLC the company presently 
doing business as Jeff’s Auto Repair at 55 School Street.  The applicant is applying for a Used Car Dealer’s license 
to sell used cars online on websites such as Craigslist and Ebay.  The proposed location of the business is 57 School 
Street.  Principals of the LLC are Keri and Douglas Delisle of 70 Hovey Road, Monson.   
 
I recently attended a workshop on Class II and Internet-based Used Car Dealer licenses presented by Kopelman & 
Paige.  There is no quota on Class II licenses and issuance of these licenses is totally at the discretion of the Local 
Licensing Authority (LLA).  LLA’s are not obligated to issue a license just because the applicant complies with 
zoning. Class II license requirements include: 

 License from LLA 
 Compliance with zoning, conservation and Board of Health regulations 
 Optional license from Registry of Motor Vehicles (RMV) for dealer plates 

 
Class II internet-based licenses are allowed but applicants must meet the same requirements for bricks and mortar 
dealerships by showing: 
 

1. Are proper persons to engage in the business 
2. Said business is principal business 
3. Location is suitable for the purpose 
4. Access to appropriate repair facilities (repair facility does not have to be owned by applicant but 

must show have contract with repair facility) 
5. Have posted $25,000 bond from a licensed surety bond provider 

 
On June 27, 2016, the Planning Board granted a Special Permit to allow expansion/modification of a 
nonconforming use and operation of a second hand car dealer (on-line used auto sales with on-site 
storage) at 57 School Street with the following restrictions: 

1. No exterior storage/repair 



 
 
 
 

 

2. No exterior display or other indication of auto sales 
3. All sales promotion and activity to be conducted only online- via the internet 

 
The applicant appears to meet the requirements for a Class II license.  Recommendation:  if favorably 
disposed, move to issue Class II Used Car Dealer license to Western Mass Auto Repair for used car 
dealership at 57 School Street with the following restrictions:  1) no exterior storage/repair, 2) no 
exterior display and 3) on-line sales only.  



Laura Krutzler <lkrutzler@southhadleyma.gov>

Special Permit Application for Western Mass Auto/Jeff’s Auto Repair to 
allow expansion/modification of a non-conforming use and operation of a 
second hand car dealer (on-line used auto sales with on-site storage); 
Property Location: 57 School Street (Assessor’s Map Number #5B - Parcel 
#26).

Richard Harris <rharris@southhadleyma.gov> Tue, Aug 9, 2016 at 2:47 PM
To: Laura Krutzler <lkrutzler@southhadleyma.gov>
Cc: Mike Sullivan <msullivan@southhadleyma.gov>

Good Afternoon Laura,

This is to confirm that the Planning Board found that the proposed Used Car Sales at 57 School Street met 
the Special Permit criteria and approved the Special Permit for Used Car Sales subject to the following 
conditions:

1. No exterior storage/repair
2. No exterior display or other indication of auto sales
3. All sales promotion and activity to be conducted only online – via the internet

If you have any questions regarding this matter, please feel free to contact me.

Thank you. 

Richard Harris, AICP
Town Planner
Town of South Hadley
413-538-5011 Ext 206

Page 1 of 1Mail - Special Permit Application for Western Mass Auto/Jeff’s Auto Repair to allow exp...
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FY 2016 FY 2015 FY 2014 FY 2013 FY 2012 FY 2011

(Estimate & Unofficial)

Total Turnbacks to General Fund 668,000$      518,386$     605,719$       567,044$          294,362$          530,288$          

Sampling of Major Departments:

Police Dept. 45,420$        38,090$       25,623$         6,853$              26,528$            28,132$            

Various DPW Accounts 67,246$        51,199$       54,971$         44,931$            52,491$            74,288$            

Group Health Insurance Account 281,368$      170,094$     330,076$       212,545$          169,498$          124,597$          

School Dept. Current Operating -$              80,730$       -$                -$                  176$                 79,483$            

School - Prior Yr Encumbered 7,124$          42,784$       21,735$         22,669$            13,915$            19,608$            

Note: Other contributing factors make up the total turnbacks for the FY.

General Fund End of Year Turnback History
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2016 Hazard Mitigation Plan Update 

 

 

 

 

 

CERTIFICATE OF ADOPTION 

TOWN OF SOUTH HADLEY, MASSACHUSETTS 

BOARD OF SELECTMEN 

A RESOLUTION ADOPTING THE  

TOWN OF SOUTH HADLEY 2016 HAZARD MITIGATION PLAN UPDATE 

 

 

WHEREAS, the Town of South Hadley established a Committee to prepare the 2016 

Hazard Mitigation Plan Update; and  

WHEREAS, the Town of South Hadley participated in the development of the Town of South 

Hadley 2016 Hazard Mitigation Plan Update;  

and WHEREAS, the Town of South Hadley 2016 Hazard Mitigation Plan Update contains several 

potential future projects to mitigate potential impacts from natural hazards in the Town of 

South Hadley, and  

WHEREAS, a duly-noticed public meeting was held by the Board of Selectmen on _____ for the 

public and municipality to review prior to consideration of this resolution; and 

WHEREAS, the Town of South Hadley authorizes responsible departments and/or agencies to 

execute their responsibilities demonstrated in the plan, and 

NOW, THEREFORE BE IT RESOLVED that the Town of South Hadley Board of Selectmen formally 

approves and adopts the Town of South Hadley 2016 Hazard Mitigation Plan Update, in 

accordance with M.G.L. c. 40.  

 
 
ADOPTED AND SIGNED this  

 
 

ATTEST 



Laura Krutzler <lkrutzler@southhadleyma.gov>

Fwd: South Hadley, MA Approvable pending Adoption

Shart <shart@southhadleyma.gov> Thu, Aug 11, 2016 at 1:43 PM
To: Laura Krutzler <lkrutzler@southhadleyma.gov>

Sent from my iPhone

Begin forwarded message:

From: "Ratte, Catherine" <CRATTE@PVPC.ORG>
Date: August 3, 2016 at 10:04:55 AM EDT
To: Sharon Hart <shart@southhadleyma.gov>
Cc: 'Jamie Caplan' <jamie@jamiecaplan.com>, 'Richard Harris' 
<rharris@southhadleyma.gov>
Subject: FW: South Hadley, MA Approvable pending Adoption

Hi Sharon:

Per the email from MEMA, as soon as South Hadley has formally adopted your 'conditionally 
approved by FEMA Hazard Mitigation Plan Update', per the procedure described in the plan:

WHEREAS, a duly-noticed public meeting was held by the Board of Selectmen on _____ for 
the public and municipality to review prior to consideration of this resolution; and

WHEREAS, the Town of South Hadley authorizes responsible departments and/or agencies to 
execute their responsibilities demonstrated in the plan, and

NOW, THEREFORE BE IT RESOLVED that the Town of South Hadley Board of Selectmen 
formally approves and adopts the Town of South Hadley 2016 Hazard Mitigation Plan 
Update, in accordance with M.G.L. c. 40. 

--we will need to integrate the signed adoption certificate into the updated plan.

Please let me know if you need any assistance from us.

Here is the final version of the plan conditionally approved by FEMA.

-Catherine

Catherine Ratte'

Principal Planner/Section Manager

Land Use Environment
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Pioneer Valley Planning Commission

60 Congress Street First Floor

Springfield MA 01104

Agency Phone: 413/781-6045, ext 311

Direct Line: 413/285-1174

Cell: 413/695-0074

www.pvpc.org

From: Surette, Melissa [mailto:Melissa.Surette@fema.dhs.gov] 
Sent: Thursday, July 21, 2016 9:09 AM
To: shart@southhadleyma.gov
Cc: Ndikum-Nyada, Brigitte; Hilliard, Marilyn; Lavallee, Denise; White, Sarah (CDA); Groff, 
Marybeth (CDA); Mitigation (CDA); Ratte, Catherine
Subject: South Hadley, MA Approvable pending Adoption 
Importance: High

Congratulations!

FEMA Region I has completed its review of the South Hadley, MA Hazard 
Mitigation Plan and found it approvable pending adoption.  With this approval, the 
jurisdiction meets the local mitigation planning requirements under 44 CFR 201 
pending FEMA’s receipt of electronic copies of the adoption documentation and 
the final plan.  

These items should be provided to your State's mitigation planning point of contact 
who will ensure they are forwarded to FEMA.  Acceptable electronic formats include 
Word or PDF files and must be submitted to us via email at fema-r1-
mitigationplans@fema.dhs.gov.  Upon FEMA’s receipt of these documents, a 
formal letter of approval will be issued, along with the final FEMA Checklist and 
Assessment.  

The FEMA letter of formal approval will confirm the jurisdiction's eligibility to apply 
for Mitigation grants administered by FEMA and identify related 
issues affecting eligibility, if any.  If the plan is not adopted within one calendar year 
of FEMA’s Approval Pending Adoption, the jurisdiction must update the entire plan 
and resubmit it for FEMA review.  If you have questions or wish to discuss this 
determination further, please contact me at Melissa.Surette@fema.dhs.gov or 617-
956-7559.
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Thank you for submitting the South Hadley, MA Hazard Mitigation Plan and 
congratulations again on your successful community planning efforts.

Sincerely,

Melissa A. Surette

Senior Planner, Risk Analysis Branch

FEMA Region I

99 High Street

Boston, MA 02110

Email:   Melissa.Surette@fema.dhs.gov

Office:  617.956.7559

Cellular: 617.794.0292

SouthHadleyMA_FEMA_Edits.docx
17808K 
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Laura Krutzler <lkrutzler@southhadleyma.gov>

Online Form Submittal: Application for Appointment to Board, Commission, 
or Committee

noreply@civicplus.com <noreply@civicplus.com> Sun, Jul 24, 2016 at 8:38 AM
To: lkrutzler@southhadleyma.gov, chamlin@southhadleyma.gov

Application for Appointment to Board, Commission, or Committee

Step 1

Committees
Before the Selectboard or other appointing authority makes appointments, they 
would like to know a little about you and why you feel you could contribute to the 
board or committee. Please take a few minutes and complete the brief expression 
of interest information below and click submit to send your application for 
consideration.

You can also print and mail a written copy (PDF) to the Selectboard Office at
116 Main Street
South Hadley MA 01075.

Please Note: when submitting online, when you click the "submit" button you are 
agreeing to read a copy of the Massachusetts General Laws Chapter 268A "Conflict 
of Interest" provided by the Town Clerk, if appointed, and to the best of your abilities 
agree to abide by the provisions of the statute. You may receive a phone call to 
confirm your interest in the appointment.

Choose From the Following Canal Park Committee

List your board or committee 

choices here in the order of 

preference. If you selected 

"Other" above, please 

indicate which board or 

committee you wish to apply 

for.

Canal committee only

Please give any details 

regarding your interest in this 

appointment?

To help steward the current mission and vision of the 
committee, while preserving the canal's rich and unique story 
for future generations. Furthermore, with adequate funding, 
resources and member involvement, work to develop solutions 

for improving and enhancing the overall visitor experience and 
storytelling to the SH community and beyond. 
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Please Provide the Following Information

Name Aaron Haesaert

Email ahaesaert@gmail.com

Address1 47 San Souci Dr

Address2 Field not completed.

City South Hadley

State MA

Zip 01075

Primary Phone 617-838-5957 (cell)

Alternate Phone 413-437-7770 (home)

Cell Phone: 617-838-5957

General Questions

Are you a registered voter in 

the Town of South Hadley?

Yes

Are you a Town Meeting 

Member?

No

Is any of your immediate 

family employed by the Town 

of South Hadley?

No

Do you now or have you 

previously served in Town 

government?

No

What skills and experience 

do you have? (Knowledge, 

other volunteer experience, 

employment experience, etc.)

Creative Director at Mt Holyoke College; 20 years of brand 
development for companies, organizations and institutions, 

including visitor experience programs for heritage parks (Detroit 
Riverwalk, MotorCities National Heritage Area in central 
Michigan) and wayfinding/visitor journey programs for 
museums, childrens' activity centers and public transit centers.

Please list any additional 

information you think may be 

helpful in reviewing your 

application.

Field not completed.

How did you learn of the 

vacancy you are applying 

for?

Another Resident
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If you indicated another 

resident or other above, 

please provide the resident's 

name or provide additional 

details.

Mitch Resnik

Upload a Letter of Interest Field not completed.

Email not displaying correctly? View it in your browser.

Page 3 of 3Mail - Online Form Submittal: Application for Appointment to Board, Commission, or C...

7/29/2016https://mail.google.com/mail/u/0/?ui=2&ik=de50c73d6a&view=pt&q=ahaesaert%40gmail...



Laura Krutzler <lkrutzler@southhadleyma.gov>

Canal Park Committee appointments
Mitchell Resnick <jmresnick@comcast.net> Fri, Aug 5, 2016 at 11:13 AM
To: selectboard@southhadleyma.gov

Dear Selectboard,
This message is sent to support the applications of Joshua Driver and Aaron Haesaert to join the Canal Park Committee as full members.With confidence, I know that both Josh and Aaron will bring to the Committee knowledge, enthusiasm, and experience, not only from their professional backgrounds, but also from their personal interests.  I am certain that they will prove to be articulate voices and positive active supporters to promote the Committee’s mission.
From the Town’s Bylaws Section 412 -"The Canal Park Committee shall ensure the maintenance and safety of the Bicentennial Canal Park as well as report to the Selectboard on the maintenance and safety of the Gatehouse and Riverfront Parks.  The Committee shall also document and publicize the historical importance of The South Hadley Canal and shall advocate for the protection of the entire remains of the old canal and gatehouses and develop the site’s potential to attract residents and tourists to these areas.”
Thank you for your consideration of their applications.
Mitch
Mitch Resnick41 Ashton LaneSouth Hadley, MA 01075(413) 534-7735 (home)(413) 478-4208 (mobile)
jmresnick@comcast.net



Laura Krutzler <lkrutzler@southhadleyma.gov>

Resignation from Bike/Walk Committee

Linda Young <lyoung@mtholyoke.edu> Mon, Aug 8, 2016 at 1:07 PM
To: Selectboard <selectbrd@southhadleyma.gov>, Mike Sullivan <msullivan@southhadleyma.gov>
Cc: Laura Krutzler <lkrutzler@southhadleyma.gov>, jhine@southhadleyma.gov

After careful thought, I am resigning from the Bike/Walk Committee effective today.  This is a widely 
enthusiastic and dedicated group of people who have already done so much for South Hadley with more 
great things to come.  South Hadley is so very fortunate to have them. 

Linda Young
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Major Goals of the Town Administrator 

Fiscal Year 2017 

 

 

1. Communication/community relations 

 Branding/image-building, increase use of social media  
 Work to develop a system for board and commissions to better communicate projects to the public 
 Increase circulation of TA Report, submit columns to news outlets about South Hadley 
 Increase TA attendance at various boards/commissions 
 Create “Saturday Symposiums” or something similar to discuss community and other topical issues. 
 Test emergency notification system on a quarterly basis, town closings, adoption of Civic Ready 
 Examine, explore opportunities to increase customer access to online payments and other services 

 

2. Organizational structure 

 Examine functions of boards, consider or recommend best practices from other municipalities to be utilized with 
boards 

 Review all present managers, as to potential organizational changes, adjustments and or promotions 
 Submit an updated South Hadley Organizational Chart 
 Increase Town website use and functionality, i.e. board/commission use, departmental use, more regular updates 

of material, update links. Including training to boards and commissions. 
 Improve process for annual appointments 

 

3. Policy development 

 Assist thorough review and codification of town bylaws 
 Continue to streamline of government process in all departments and continue to develop written policies and 

procedures 
 Expand department policy development and include in General Code project 
 Continue Town employee professional development 
 Seek best practices in other communities or through state agencies which may assist the Town 
 Policy on improving circulation of open positions with an efficient and effective focus. 

 
 

4. Innovation (projects/initiatives/streamlining) 

 Develop a short-term and long-term plan for the Town Hall building, continue renovations 
 Alternative transportation initiatives 

 Bike path study, PVTA 
 “Green Communities”  

 Seek opportunities through Community Compact and other state a federal associations/agreements 
 Continue to explore and develop “Creative Economy” opportunities 
 Municipal technology 

 Swipe cards 
 Remote monitoring 

 Continue to work with HG&E to enhance assets 
 

5. Fiscal management 
 Continue to evaluate long-term borrowing and debt retirement strategies for the town, collection of fees and taxes 
 Ensure that audit reports are widely circulated and discussed 
 Review all fees and charges from various departments 
 Review budget process for FY 17 and FY 18 with the intent to standardize the process for future 
 Research and recommend some financial transparency platforms for website 





August 12, 2016 

 

Honorable Selectboard, 

 

Please accept this as an abridged account of initiatives and activities performed by myself and town hall 

staff since my last report.  Please note, this report is inordinately brief, largely due to the fact I have 

been away for several days during the last two weeks.  

Pvt. Jewett Williams; The Town of South Hadley has been asked to participate in the return of the 

remains of Civil War Veteran Jewett Williams. Private Williams fought at Gettysburg and was at 

Appomattox for the surrender of the Confederacy by General Lee on April 9, 1865.  

Jewett Williams died around 1922 in Oregon where his remains were left unclaimed until recently when 

the Maine Living History Museum in Livermore, Maine organized Jewett’s return. After being 

transported across the country there will be a ceremony in each one of the New England States.  The 

South Hadley Civil War monument which honors the many South Hadley patriots who served in defense 

of the union will be the site of the Massachusetts observance. 

The date will be Saturday August 20 at 3:30 in the afternoon on the Village Common. It will include a 

motorcade of the Patriot Guard motorcycle group, a 21 gun salute, Civil War enactors and other military 

Color Guards.  The public is invited to witness this piece of history, the entourage will proceed to 

Brattleboro, Vermont for that state’s ceremony. 

Thank you for the efforts of Interim Chief Steve Parentela, as well as DPW Superintendent Jim Reidy, to 

facilitate this event.  We only recently were informed by South Hadley resident Richard Haste who is the 

local contact they were asking to hold this event in South Hadley, so the quick turnaround was 

important and necessary. 

MIAA Rewards; I am pleased to inform the Selectboard through the efforts of many who participated in 

trainings and seminars throughout FY 16 the Town of South Hadley has earned an FY 17 credit of $7,657 

on our liability insurance bill. Thank you to Laura Krutzler who is diligent in communicating to 

departments and seeking certification from MIAA for the trainings. 

This program also serves the obvious purpose of informing staff and management of innovations and 

best practices which allows us to keep employees safe and works to avert risk exposure. It is a basic fact 

that a better informed employee will be a better employee overall. 

Administration has also referred a grant program to DPW Superintendent Jim Reidy who is working with 

WWTP Supervisor Melissa Labonte to submit to MIAA.  The grant would be used to map and investigate 

sub-terrain sanitary sewer conditions, so we may better understand the defects and challenges in the 

aging system.  

Health Insurance; I recently met with Art Bomengen from Millennium Advisors to discuss the general 

state of health insurance.  We reviewed the various options from GIC to self-insured plans to other 

groups.  As you recall last year the HCHIT increase was 6.8% and the trust management had called for an 

increase of 8.5%, I was able to absorb most of the increase in to the historic appropriation by utilizing 



several strategies including reducing staffing levels. My fear is this year we have run out of runway so to 

speak.  The staffing I have some influence on (the non-school side) is at or near as low as it is likely to go 

and continue to provide the core services.  Although, we will not stop looking for more opportunities to 

use technology or other platforms to reduce personnel costs.  

The HCHIT has admitted in a recent Insurance Advisory Committee meeting that the experience is 

trending in a positive direction and as far as the predicted four million dollar Armageddon short fall 

predicted in January they are likely only going to draw a million dollars or less from the very healthy 

twenty seven million dollar reserve. The have yet to admit their requested 8.5% increase earlier this 

year would have been usury and detrimental to the individual members municipal budgets. 

I do have a concern an 8% plus increase at HCHIT would put add another $300K to our over $4 million 

dollar town-side health insurance cost. It is the primary reason why I drone on about the danger of this 

part of our budget (it is still unclear to even me why I drone on about other issues). As I have said in the 

past even with stop loss insurance I am fearful of “self-insured” plans. 

In September I will begin the task of assembling a Section 19 committee. Each South Hadley union and 

retiree will have a representative at the table, the vote (if it ever even came to that) is weighed by the 

size of the union, the municipality would present any changes to the committee. This is required for all 

unions in town to have a mechanism to weigh in on any changes to health insurance plans.   

As I have informed you before the HCHIT is looking at what some design plan changes would return to 

premium costs, but as much as I appreciate the effort I do see it as a longshot to realize any savings.  

Basically any change would have to be accepted by weighted vote approval of every union for all 64 

communities and organizations (regional school districts, quasi government organizations, charter 

schools) members of HCHIT.  I suspect you see why this is a longshot, if one towns assembled unions did 

not approve changes to co-pays or deductibles the redesign would be dead in the water.  I am sure we 

will be discussing this more as the year progresses. 

Thank you as always for your input and support, 

Respectfully submitted, 

Michael J. Sullivan 

Town Administrator, South Hadley 




