Planning Board Agenda Background
April 12, 2021 Meeting

Background Materials for April 12, 2021
Agenda Items #1 through #9
Persons may join the meeting and/or public hearing by either of the following:
Join ZOOM Webinar from your computer:
https://us02web.zoom.us/j/89195284599?pwd=bGZvVTd6eWlYbjVNYUFmUWdjWGRiQT09
Join by phone: US: +1 301 715 8592
Webinar ID: 891 9528 4599 Passcode: 891000
Channel 15/Facebook Streaming:
The Cable Studio staff have indicated that this meeting will be live streamed on Channel 15.
During the meeting, persons who are not joining the meeting, but watching via the online
streaming may submit questions or comments via the Google Form or the dedicated email
address: SHPlanBoard@southhadleyma.gov
Agenda Item #1: Open Comment Period
This 10-minute period is set aside for the public to offer comments on items not on the April 12th
agenda – in accordance with the adopted policy which is posted on the Planning & Conservation
Department page of the Town’s website at the following link:
https://southhadley.org/DocumentCenter/View/8160/Policy-on-Open-Comment-Period---AsAdopted-2021-03-08
ACTION NEEDED: Allow members of the public to offer comments.
Agenda Item #2 – Minutes
The Planning & Conservation staff are working on, and will mail this week, a draft of the
following minutes for the Board’s review:
March 22, 2021 Public Hearing on North Pole Estates
April 5, 2021 Public Hearing on the Stormwater Management Bylaw rewrite
ACTION NEEDED: The Board needs to vote to approve the minutes as submitted or with edits.
Agenda Item #3 – Correspondence
A list of correspondence is attached.
ACTION NEEDED: No action is required.
Agenda Item #4 – Illuminated Sign Request for new Senior Center
As the Board is aware, a new Senior Center is under construction on Dayton Street at it its
intersection with Fulton Street (see aerial photo at top of next page).
Ayzo Ridge Consulting has submitted a request for installation and illumination of a new wall
sign for the new Senior Center under construction at 45 Dayton Street. The subject property is in
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the Residence A-2 zoning district. The materials submitted for this request have been posted on
the Planning & Conservation Department page of the Town’s website in the “Proposed Projects Signs” titled “Dayton Street (45) – New Senior Center - 2021” at the following link:
https://southhadley.org/976/Proposed-Projects-Signs
When the Board granted Site Plan approval for this project, the issue of conversion, the issue of
sign illumination was noted as requiring Planning Board approval:
5. Signage. No sign shall be illuminated without prior written approval by the Planning
Board.
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In its Site Plan approval for this project, the Board was concerned about site illumination which
was addressed as follows:
4. Illumination. The project is to have limited site illumination as described herein and
presented by the applicant. In making its decision, the Planning Board finds that the
illumination plan appears to be appropriate from an aesthetic perspective. However, the
Selectboard has ultimate authority over approving the outdoor lighting.
Since the subject property is in a residential zoning district, signs are significantly restricted –
much more so than the business and industrial districts. But Section 255-85B(4) provides limited
signage for public facilities:
To provide for the identification of public facilities, to convey activities and events associated
with such facilities, and temporary and emergency messages, one freestanding sign may be
permitted on a parcel occupied by a municipal (Town of South Hadley, South Hadley Fire
District Number One, and/or South Hadley Fire District Number Two), state, or federal
facility. Said sign shall be located at least 30 feet from an adjoining lot line and 10 feet from
the street line and shall not exceed an area of 0.75 square foot for each four lineal feet of lot
frontage occupied by the premises, or 20 square feet, whichever is smaller. Further, the
height of such signs shall not exceed six feet at any point.
Approval of the illumination of the signs is subject to Section 255-85G of the codified Zoning
Bylaw which provides that,
No illuminated signs shall be permitted unless first approved by the Planning Board. Prior to
approving an illuminated sign, the Planning Board must make a determination that the sign
will not be adverse to the character of the surrounding neighborhood or the community. The
Planning Board shall notify, by mail, abutters of the date, time, and place of the Planning
Board meeting at which the request for an illuminated sign is to be considered.
(1) Exception. Traffic control and directional signs by municipal, state and federal
agencies shall be excepted from this requirement.
(2) Adverse to surrounding neighborhood or community. Signs which illuminate more
than what is necessary to convey the message or name being promoted or create glare
which may impact motorists are generally considered to have an adverse impact on the
community. Such adverse impact arises from excessive light pollution. Therefore, in
determining whether to approve the illumination of a sign, the Planning Board shall:
(a) Consider and minimize the illumination impact of the signage illumination on the
surrounding properties; and
(b) Only approve internally illuminated signs where only the lettering or logo of the
enterprise or message being promoted are illuminated; and
(c) Ensure that the illuminated sign does not illuminate adjoining or nearby
residential properties or pose a danger to motorists on adjoining or nearby roadways
which might arise from glare from the illumination source; and
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(d) Not approve exposed or illuminated neon signs; and
(e) Require that illumination sources not illuminate the background or field of a sign
except to the extent that the background or field (due to the shape of the sign area) is
clearly a logo of the company or enterprise being advertised.
Pursuant to the Zoning Bylaw, the abutters have been notified of the meeting.
ACTION NEEDED: Determine if the illumination of the sign as proposed meets the Section
255-85G Zoning Bylaw standards.
Agenda Item #5 – Illuminated Sign Request for 281 Granby Road
Chuck’s Sign Company has submitted a request for installation and illumination of a
replacement sign for Hylemon Chiropractic at 281 Granby Road. The subject property is at the
northeast corner of the intersection of Granby Road and Lyman Street (see aerial photo below):

The subject property
apparently lies is in
the Business A and
Residence A-1
zoning districts. The
uncertainty arises
because data sources
conflict – the
mapping programs
show Business A but
the owner and a 1991
Special Permit
Decision indicate it
is split. The much
older Zoning Maps
are at a scale that are
impossible to use to
resolve. Therefore, it
is being accepted
that the parcel is split
roughly equally
between the districts
– as that is what the
owner believes and
was the basis for the
Special Permit
action.
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The materials submitted for this request have been posted on the Town’s website at the Planning
& Conservation Department web page under “Proposed Projects - Signs” titled “Granby Road
(281) – Hylemon Chiropractic - 2021” at the following link:
https://southhadley.org/976/Proposed-Projects-Signs
The existing sign as captured from Google Streetview:

In 1991, the South Hadley Planning Board granted a special permit to allow the owners to
operate a chiropractic office on the first floor and rent the second floor as an apartment. The
Board did not attach extensive conditions to the permit (see attached). One condition stated:
All conversions pursuant to this Special Permit shall substantially conform to the
descriptions presented at the public hearing.
The minutes indicate it was stated by the applicants that “the same sign and lights will remain”.
Taken literally, that would mean the sign and lights could never change and that would be
impossible since materials and lights wear out. Further, technologies change which make new
signs and lights more effective and desirable.
Section 255-34F(1) of the Zoning Bylaw provides specific requirements/allowances for signage
for Special Permit Professional Businesses:
A single sign may be permitted on each parcel. The sign may be approved for placement
either flat on the building in which the professional business is located or freestanding on the
parcel. Sign illumination by means of continuous indirect lighting may be permitted. The
cumulative size of the sign structure permitted shall be within the discretion of the SPGA but
in no case shall it exceed 16 square feet; provided, however, the SPGA may permit the area
of the sign to be calculated by the area within the border of the sign and not as provided in
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the definition of "mobile home" in § 255-10 of the Zoning Bylaw. The Planning Board may
also permit one additional sign per business (not to exceed one square foot in area) to be
located on the exterior of the building.
The question of what constitutes “continuous indirect lighting” has been raised previously but
has not been resolved. Does it mean the lighting may be permitted to be on 24/7? Does it mean
backlit signage is allowed or not allowed? The wording is vague. Most of the professional
businesses – but not all - use ground-mounted lighting for the signs.
The question before the Board is whether to approve illumination of the sign.
Approval of the illumination of the signs is subject to Section 255-85G of the codified Zoning
Bylaw which provides that,
No illuminated signs shall be permitted unless first approved by the Planning Board. Prior to
approving an illuminated sign, the Planning Board must make a determination that the sign
will not be adverse to the character of the surrounding neighborhood or the community. The
Planning Board shall notify, by mail, abutters of the date, time, and place of the Planning
Board meeting at which the request for an illuminated sign is to be considered.
(1) Exception. Traffic control and directional signs by municipal, state and federal
agencies shall be excepted from this requirement.
(2) Adverse to surrounding neighborhood or community. Signs which illuminate more
than what is necessary to convey the message or name being promoted or create glare
which may impact motorists are generally considered to have an adverse impact on the
community. Such adverse impact arises from excessive light pollution. Therefore, in
determining whether to approve the illumination of a sign, the Planning Board shall:
(a) Consider and minimize the illumination impact of the signage illumination on the
surrounding properties; and
(b) Only approve internally illuminated signs where only the lettering or logo of the
enterprise or message being promoted are illuminated; and
(c) Ensure that the illuminated sign does not illuminate adjoining or nearby
residential properties or pose a danger to motorists on adjoining or nearby roadways
which might arise from glare from the illumination source; and
(d) Not approve exposed or illuminated neon signs; and
(e) Require that illumination sources not illuminate the background or field of a sign
except to the extent that the background or field (due to the shape of the sign area) is
clearly a logo of the company or enterprise being advertised.
Pursuant to the Zoning Bylaw, the abutters have been notified of the meeting.
ACTION NEEDED: Determine if the illumination of the sign as proposed meets the Section
255-85G illumination standards.
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Agenda Item #6 – Waiver of Site Plan Review – 515 Granby Road
Barstow Building and Remodeling has submitted a request for waiver of Site Plan Review to add
an outdoor deck to the Hangar Pub at 515 Granby Road. The subject property is located on the
northside of Granby Road approximately 200 feet north of Mountainview Street (see aerial photo
below).

The subject property lies in the Business A-1 zoning district. It is developed with an existing
restaurant – previously utilized as the Polish American Club and then converted to Remi’s
restaurant before being converted to its present use.
The applicant has proposed to construct an outdoor deck approximately 760 square feet. Their
request indicates that the existing facility has indoor seating for 130 persons and the deck will
have 48 seats. Their submittal also notes they will have 93 parking spaces when the deck is
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added. Section 255-86C(1)(e) of the South Hadley Zoning Bylaw suggests the following for
parking: “restaurants, theaters, and other places of public assembly: one space for every three
seats.”
With a total seating of 178 persons including the proposed deck and 93 parking spaces
remaining, the facility will have 33 parking spaces in excess of the number suggested by the
Zoning Bylaw.
Section 255-145D provides that the Planning Board may grant a waiver of any and all
requirements of site plan review for the following:
1) New construction under 1,000 square feet; and
2) Exterior expansions, provided that the expansion is less than 25% of the existing floor
area of the structure. Where the structure is part of a complex consisting of multiple
buildings functioning as a single facility, the sum of the total square footage of all
structures comprising the complex may be used to determine the threshold for such a
waiver.
Section 255-145E provides that the Board must make a finding before granting a waiver of Site
Plan Review as follows:
Finding required. Prior to granting any waiver of site plan review/approval, the Planning
Board must make a finding that the Board determines the proposed development will have a
de-minimis impact relative to the criteria set forth in § 255-148.
The addition of a 760 square foot deck onto a 9,352 square foot building certainly would appear
to meet the provisions for Section 255-145D to qualify for the Board consider granting the
waiver.
Similarly, given the remaining excess parking and the location of the proposed deck to the rear
of the building, it would appear that the addition would have a de-minimis impact relative to the
Site Plan Review criteria set forth in the Zoning Bylaw.
If the Board determines not to grant the waiver, the applicant could still apply for Site Plan
Review. It would require more plans, application fees, and public hearings.
ACTION NEEDED: Determine whether or not to grant the waiver of Site Plan Review.
Agenda Item #7 – Review of Master Plan Update
As discussed at a prior meeting, given the resolution of the North Pole Estates application and
the “slim” agenda for April 12, 2021, it would be a good opportunity for the Board to continue
with their review of the Master Plan Update. It is noted that the Board ended their review on
April 5, 2021 near the beginning of Section 6 – Implementation Plan (page 69). As this is the
Board’s initial review of the Master Plan Update, public comments are not being taken at this
time. It is vital that the Board fully understand the report’s content before taking comments on
the draft. HOWEVER, it is noted and emphasized that following the Board’s completion of their
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review, they will have public meetings for public comment and input including but not limited to
a formal public hearing. There is no intention for the Board to rush through the adoption process.
A copy of the draft Master Plan Update is posted on the Planning & Conservation Department
page of the Town’s website at the following link:
https://www.southhadley.org/1078/2020-Master-Plan-Update
Anyone wishing to submit comments on this draft are welcome and encouraged to do so.
Comments may be submitted by letter or by using the following email address:
SHPlanBoard@southhadleyma.gov
ACTION NEEDED: Review and offer edits or comments on Section 6 of the Master Plan
Update Report.
Agenda Item #8 - Planning & Conservation Department Report
The Planning & Conservation Department staff will provide a report on the following items:
a. Development Activity
o Senior Center Sign Illumination: To be discussed under Agenda Item #4 above.
o Hylemon Chiropractic Sign Replacement: To be discussed under Agenda Item #5 above.
o Hangar Pub Deck Addition: To be discussed under Agenda Item #6 above.
o Skinner Woods: The project engineer has been making revision to his submittal and this
matter will likely be scheduled for endorsement at the April 26th Planning Board
meeting.
o Rocky’s Hardware: The department has received the Site Plan Review and Stormwater
Management Permit applications and plans for this project. The public hearing is
scheduled for Monday April 26, 2021 at 6:30 p.m. Application materials are posted on
the Planning & Conservation Department page of the Town’s website at the following
link:
https://www.southhadley.org/1090/Newton-Street-501---SPR-Rockys-Hardware
o McKinley Avenue Duplex. A developer is proposing to construct a two-family dwelling
on a lot on McKinley Avenue. The department has received/reviewed two drafts of their
submittal and expect the developer to submit an application shortly with the public
hearing likely being scheduled for the first meeting in May – currently scheduled for May
10, 2021.
o Possible Veterinary Clinic as Professional Business. A commercial realtor has contacted
the department about a possible veterinary clinic as a Professional Business. Since a
physician and surgeon are specified as “professional businesses”, a veterinary practice
would appear to fit within the classification as well.
o Ron’s Precision Automotive Signs: A sign company is intending to submit an application
to replace and illuminate two signs at this business on Granby Road. The matter will be
on either the April 26, 2021 agenda – possibly the first item – or May 10, 2021. (Do
Board members have a preference?)
o North Pole Estates: The Town has received notice that Chicopee Concrete Service, Inc.
has filed an appeal of the Planning Board’s denial of the North Pole Estates Definitive
Plan. The appeal has been forwarded Town Counsel. Each of the Planning Board
members (in their capacities as members of the Planning Board) and Board of Health
members (in their capacities as members of the Board of Health) have been named as
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defendants. Since the appellant is responsible for serving defendants with notice of a
filing, the named defendants can expect to receive notice from the appellant. Town
Counsel is handling this matter and will be in touch with the members named as
defendants as the need arises.
b. Bylaw and Map Amendments
o As noted at the last meeting, the applicant for the previous request for a zoning map
amendment for property at Route 202 and Willimansett Street has submitted their second
request for three additional parcels (see map below).

At their April 6th meeting, the Selectboard referred the second request to the Planning
Board for review. Accordingly, the Planning Board public hearing on both requests is
scheduled for April 26, 2021 at 7:30 p.m. The items will be considered concurrently since
they are interrelated and have the same applicant.
This request will be heard in conjunction with the previous request which was to be heard
April 5th but is being deferred until April 26, 2021.
As noted in the aerial photo, the second request is for three parcels identified in blue.
While one parcel “touches” Carol Ann Drive”, the amount of frontage is insufficient to
provide any motorized vehicle access. The materials submitted for the requests are posted
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on the Planning & Conservation Department page of the Town’s website at the following
link: https://southhadley.org/1062/Zoning-Map-Amendment-Requests
Also posted at the same link is a copy of the above aerial photo.
c. Master Plan Update
o As the Board is aware, the Master Plan Update Advisory Committee has recommended
the draft Update to the Planning Board for their review and consideration. The Board met
on January 21, 2021, February 4, 2021, March 4, 2021, March 18, 2021, and March 30,
2021 to review the Master Plan Update. Additionally, the Board utilized approximately 2
hours of the April 5, 2021 Special Meeting to review the Master Plan Update Draft. The
following additional Planning Board meetings are scheduled to hopefully complete the
first round of the Board’s review of the Master Plan Update on the following dates –. for
approximately 2 hours each night:
o Monday April 12, 2021 (as part of the Board’s regular meeting to the extent time
is available
o Thursday April 22, 2021 (start at 6:00 p.m.)
Several boards have submitted comments and questions regarding the update in response
to meetings with the Master Plan Implementation Committee. The staff is compiling
these comments and they were provided to the Board for review prior to the March 18th
meeting – to review them in a piecemeal fashion would be disruptive and
counterproductive.
d. Planning Board Meeting Schedule
As set at the December 14, 2020 meeting, the remaining regular meeting schedule through
April 30, 2021 is as follows:
o
o
o
o
o
o
o

Monday, January 25, 2021
Monday, February 8, 2021
Monday, February 22, 2021
Monday, March 8, 2021
Monday, March 22, 2021
Monday, April 12, 2021
Monday, April 26, 2021

e. Planning & Conservation Department Grant Activity
o
Agenda Item #9 – Other New Business
I have included this agenda item for Board members to bring up new items (for discussion and
future consideration) that are not on the agenda and which the Chair could not reasonably expect
to be discussed/considered as of the date which the agenda was posted.
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Additionally, this is an opportunity for the representatives on various committees and the PVPC
Commissioner/Alternate Commissioner to make reports to the Board. The reports should be less
than 3 minutes each.
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SOUTH HADLEY PLANNING BOARD
LIST OF CORRESPONDENCES
April 6-8, 2021

Letters & Memos
• Referral from the Selectboard received April 7, 2021 regarding the request to amend the
zoning map for parcels of land located at the corner of Granby Road and Willimansett St
identified as Assessor’s map # 15 parcels #113, #175, and #176.
Comments from Town Departments on Pending Projects
• April 6, 2021 email exchange between Jason Houle, Fire District 1, and Rob Lévesque,
project consultant for proposed commercial development at 501 Newton Street, with
questions regarding the site plan.
• April 6, 2021 email from Melissa LaBonte, WPC Compliance Manager, identifying no
concerns with the site plan for commercial development at 501 Newton Street.
• April 8, 2021 email from David Gardner, Building Commissioner, identifying no
concerns with the site plan for commercial development at 501 Newton Street.
Legal Notices
•
•
•
•
•

Amherst
Chicopee
Granby
Hadley
Holyoke

Publications
• Planning: The Magazine of the American Planning Association- Spring 2021 : Smart
City Digital Twins, Adaptive Reuse for Housing, Cannabis Legalization, Inclusive Public
Spaces
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BRAD HUTCHISON, Chair
DIANE SUPCZAK-MULVANEY, Vice-Chair
JOANNA BROWN, Clerk
MELISSA O’BRIEN, Member
NATE THERIEN, Member
MICHAEL ADELMAN, Associate Member

RICHARD HARRIS, Director of Planning & Conservation
rharris@southhadleyma.gov

TOWN OF SOUTH HADLEY PLANNING BOARD
NOTICE OF PUBLIC MEETING – TO BE CONDUCTED VIRTUALLY/ONLINE
April 5, 2021
TO:

Abutters of 45 Dayton Street – Proposed Illuminated Sign for the new Senior Center

Pursuant to Section 255-85G of the Town of South Hadley Zoning By-Law, notice is hereby given that
the Town of South Hadley Planning Board will be considering a request to install an illuminated sign for
the new South Hadley Senior Center being constructed at 45 Dayton Street (intersection of Dayton Street
Fulton Street). The property is also identified on Assessor’s Map #28 as Parcels #154 and #155. The
Planning Board will be considering this request at their meeting to be held virtually/online on Monday,
April 12, 2021 at 6:00 p.m. At present, the log in information for the meeting is as follows:
Join ZOOM Webinar from your computer:
https://us02web.zoom.us/j/89195284599?pwd=bGZvVTd6eWlYbjVNYUFmUWdjWGRiQT09
Join by phone: US: +1 301 715 8592
Webinar ID: 891 9528 4599 Passcode: 891000
However, you should review the agenda for the meeting which will be posted on the Town’s website no
later than Thursday April 8, 2021 for any updated log in information for the meeting.
If you have any questions regarding this matter, please feel free to contact me at 538-5017 Ext 6128 or via
email at rharris@southhadleyma.gov. Copies of the submittal may be viewed on the Town’s website at
the Planning & Conservation Department web page under “Proposed Projects - Signs” titled “Dayton
Street (45) – New Senior Center - 2021”.
Sincerely,
Richard Harris
Director, Planning & Conservation
*Please note that the illumination of the proposed signs will be discussed as part of the Planning Board
meeting scheduled to begin at 6:00 p.m. – this item is anticipated to be brought up early in the meeting
Cc:
rlh

Mike Sullivan, Town Administrator

BRAD HUTCHISON, Chair
DIANE SUPCZAK-MULVANEY, Vice-Chair
JOANNA BROWN, Clerk
MELISSA O’BRIEN, Member
NATE THERIEN, Member
MICHAEL ADELMAN, Associate Member

RICHARD HARRIS, Director of Planning & Conservation
rharris@southhadleyma.gov

TOWN OF SOUTH HADLEY PLANNING BOARD
NOTICE OF PUBLIC MEETING – TO BE CONDUCTED VIRTUALLY/ONLINE
April 5, 2021
TO: Abutters of 281 Granby Road – Proposed Replacement Illuminated Sign for Hylemon
Chiropractic
Pursuant to Section 255-85G of the Town of South Hadley Zoning By-Law, notice is hereby given that
the Town of South Hadley Planning Board will be considering a request to install a new illuminated sign
for Hylemon Chiropractic located at 281 Granby Road (intersection of Granby Road aka Route 202 and
Lyman Street aka Route 33). The property is also identified on Assessor’s Map #15 as Parcel #85. The
Planning Board will be considering this request at their meeting to be held virtually/online on Monday,
April 12, 2021 at 6:00 p.m. At present, the log in information for the meeting is as follows:
Join ZOOM Webinar from your computer:
https://us02web.zoom.us/j/89195284599?pwd=bGZvVTd6eWlYbjVNYUFmUWdjWGRiQT09
Join by phone: US: +1 301 715 8592
Webinar ID: 891 9528 4599 Passcode: 891000
However, you should review the agenda for the meeting which will be posted on the Town’s website no
later than Thursday April 8, 2021 for any updated log in information for the meeting.
If you have any questions regarding this matter, please feel free to contact me at 538-5017 Ext 6128 or via
email at rharris@southhadleyma.gov. Copies of the submittal may be viewed on the Town’s website at
the Planning & Conservation Department web page under “Proposed Projects - Signs” titled “Granby
Road (281) – Hylemon Chiropractic - 2021”.
Sincerely,
Richard Harris
Director, Planning & Conservation
*Please note that the illumination of the proposed signs will be discussed as part of the Planning Board
meeting scheduled to begin at 6:00 p.m. – this item is anticipated to be brought up early in the meeting
Cc:
rlh

Mike Sullivan, Town Administrator

Roger Barstow
Barstow Building and Remodeling
P.O. Box 839
South Hadley, MA 01075
April 6, 2021
Mr. Richard Harris
Town Planner
116 Main Street Rm 204
South Hadley, MA 01075
On behalf of Hangar Pub and Grill, Barstow Building and Remodeling is submitting request for a
waiver from Site Plan Review for the proposed 760 square foot deck addition to the building at 515
Granby Rd. South Hadley MA 01075. See Attached plan.
The Hangar pub and Grill is proposing an addition of a deck for outdoor seating at 760 square feet.
The total existing building square footage is 9,352 square feet. This an 8.13% increase in square
footage. I the deck will be free standing on piers and not hanging on the building. The expansion
will be made over existing back parking lot and will remove 3 Parking spaces for a final total of 88
spaces and 5 handicap spaces.
1. The current seating inside (Non Covid) is 130.
2. The proposed seating on the deck is 48 Seats.
3. There will be 88 parking spaces and 5 handicap spaces for a total of 93 spaces.

Sincerely,

Roger Barstow
Barstow Building and Remodeling

